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1 Introduction

Inadditionto letters, universal service also covers parcels up to 20 kg for private customers. Whilethe letters
marketin Germany is characterised by a slow but steady decline in mail volumes, the parcel market continues
to gainmomentum. Digitisation and e-commerce have already fostered steady growth in the pasttwo years.
The parcel market will continue to gain momentum inthe future. The volume of parcels in Germany rose
from 3.06bn'to around 3.5bn?between 2019 and 2020. Revenue amounted to €12.2bnand €14.7bnin2019
and 2020 respectivelyin the parcel marketas a whole.® In contrast to the letters market, whichis characterised
by alack of nationwide end-to-end competition, six large market participants that have their ownnetwork
infrastructure are active inthe parcel market. They account for 98% of the revenue share.* What both markets
have in commonis that the market for individual items (private customers) only accounts for a small share of
the overall market. [tems sent by private customers account for a 7% share of the parcel market® (letters
market 15%5).

Due to the distribution of revenue shares between the market participants in the parcel marketand the
provision of end-to-end services in the private customer segment, it is possible to conduct a national
comparison of the parcel prices that market participants chargefor domesticparcels. A comparison was also
conducted on the shipping of parcels to neighbouring countries. The domestic products of 30 foreign
universal service providers that are comparable to DHL's domestic products were included in the subsequent
international comparison.

The parcel price comparison carried out by the Bundesnetzagentur is intended to be a source of information
both for the classification of the domestic parcel prices charged by market participants operating nationwide
and for the assessment of prices by international comparison.

[tis not possible to conductananalysis of parcel prices for business customers at this point as the information
about prices required to do sois not publiclyavailable.

Lef Bundesnetzagentur (2021), Activity Report for the postal sector 2020/2021, page 18
2 ¢f. Bundesnetzagentur (2021), Activity Report for the postal sector 2020/2021, page 18
3cf. Bundesnetzagentur (2021), Activity Report for the postal sector 2020/2021, page 19
4 cf. Bundesnetzagentur (2021), Activity Report for the postal sector 2020/2021, page 41
5cf. Bundesnetzagentur (2019), Activity Report for the postal sector 2018/2019, page 22

6 ¢f. Bundesnetzagentur (2021), Conditions and prices for large volume mailers and consolidators in the lettersmarket, page 8



2 National parcel price comparison

Compared to the last parcel price comparison carried outin 2020, the comparison of domestic parcels prices
includes both national and cross-border parcel delivery. The increasein parcel volumes makes it necessary to
include cross-border parcel delivery (approx.400 millionin 2020)” and the revenue generated with cross-
border parcels (>€3bnin 20208). National parcels will be discussedin the following (Chapter 2.1)and cross-
border parcels willbe discussed in Chapter 2.2.

21 Comparison of national parcel prices

Inorder to compare the parcel prices for national ("domestic") parcels, the prices of the largest parcel service
providers operating on the German market that offer domestic conveyance of parcels for private customers as
a standard service were compared with each other. The companies in questionare DHL, DPD Deutschland
GmbH (DPD), General Logistics Systems Germany GmbH & Co. OHG(GLS) and Hermes Germany GmbH
(Hermes). Other companies such as United Parcel Service Deutschland S.4rl. & Co. OHG(UPS) focus mainly

on business customers and offer primarily courier and express services as standard services. For this reason
they were not included in the analysis. The same applies to Amazon Deuts chland Transport GmbH.

The data used for the comparisonhas been taken from the respective online publications of the companies
under review.

The comparison of domestic parcel prices was carried out on the basis of the nominal price as there was no
need to adjust prices to inflation for the analysis within Germany. DHL parcels that are part of universal
service (parcels weighing up to 20 kg) are exempt from VAT. All other parcel service providers are obliged to
pay VAT. Both the gross prices (ie including VAT) and net prices are shown. Gross prices ensure the
comparability of end customer prices.

Furthermore, a comparisonis conducted for all products based on the type of franking used (outlet/parcel
shop or online franking).

21.1 Methodologyused

Inprinciple, all the products provided by the companies under review (DHL, DPD, GLS, Hermes) as a standard
shipping service inthe private customer segment were used for the comparisons. Express shipping, onthe
other hand, was notincluded. The shipping of bulky goods or goods with other formats (eg rolled goods) has
not beenincluded inthe analysis either. The sameapplies to cash ondelivery. This means that the analysis
focuses primarily on the products that are part of universal service provided by DHL. This approachis

consistent with the comparison of European parcel prices in Chapter 3, which focuses on the products
provided by the universal service providers.

For all the products covered, both prices for franking (ie the creation of a parcel label) at a retail outlet or
parcel shop and online prices were takeninto account. This ensures the products thatare availableexclusively
with online franking, suchas DHL's "Parcel S" product, were also taken into account. As all companies give

7cf. Bundesnetzagentur (2019), Activity Report for the postal sector2018/2019, page 20

8 ¢f. Bundesnetzagentur (2019), Activity Report for the postal sector 2018/2019, page 20
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customers the option of online franking, for which there is also demand, itis necessary to take the prices of
online franking into account.

Likewise, only the prices for doorstep delivery of parcels were included in the comparison for all the products
included inthe analysis. Inprinciple, itis also possible to deliver parcels to a retail outlet or parcel shop.
However, notall of the companies under review offer this delivery option for both types of franking included
in the comparison. Hermes, for instance, only accepts delivery to a parcel shop if the customer has opted for
online franking inadvance. DPD clearlyindicates that online prices are only available for parcels delivered to
a parcel shop.

All products usedinthe comparisonare also expected to have comparablefeatures such as liability and
tracking and tracing. For this reason - unlike the parcel price comparison conducted in 2020 - the DHL
products "Packchen S" and "Packchen M",which do notinclude liability or tracking and tracing, are not
considered inthe following comparisons.

The products of DHL are shown as examples in the following figure; for the sake of completeness, the
products "PackchenS" and "Packchen M" are alsolisted. Annex 1 contains a complete list of the products
offered by all four companies with their respective features (weight, maximum dimensions, girth®, delivery
speed, tracking and tracing,and liability) as well as the corresponding (grossand net) prices depending onthe
franking method used (retail outlet/parcel shop or online franking).

9 The girth is calculated by adding together the length of the parcel + 2x width + 2x height.
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Parcel products DHL

Ser\fice Product Weight Maximum dimension Girth Delivery speed Trackin.g and Liability 2021‘ 2021_
provider tracing Gross prices Gross prices
Incl.
Delivery to Delivery to yaT
longest and Length + 2 x width Doorstep a retail Doorstep a retail
LxWxH shortest side + 2 x height delivery outlet or delivery outlet or
parcel shop parcel shop
Pédckchen S up to 2 kg 35x25x10cm - - 1-2 working days - - €3,79 €3,79 €3,79 €3,79 -
Pickchen M up to 2 kg 60 x 30 x 15 cm - - 1-2 working days - - € 4,50 € 4,50 €4,39 €4,39 -
DHL Parcel S up to 2 kg 60 x 30 x 15cm - - 1-2 working days Yes €500 - - €4,99 €4,99 -
ParcelM up to 5 kg 120 x 60 x 60 cm - max. 300 cm 1-2 working days Yes €500 €7,49 €7,49 €5,99 €5,99 -
Parcel L up to 10 kg 120 x 60 x 60 cm - max. 300 cm 1-2 working days Yes € 500 €9,49 €9,49 € 8,49 € 8,49 -
Parcel XL up to 31,5 kg 120 x 60 x 60 cm - - 1-2 working days Yes € 500 € 16,49 € 16,49 € 16,49 € 16,49 Yes

Figure 1: DHL products

The products subject to comparison were identified based on the product range shownby the res pective companies. The allocation and relevant factors for this are

outlined below.

The products used for the comparison are defined differently by the companies under review. As shownin Figure 1 above, DHL distinguishes between products

mainly according to their weight. Although the respective parcel musthave certain dimensions (e.g. L x Wx H), itis the specified weight thatis above all the limiting

factor. With DPD, GLS and Hermes, on the other hand, the products are primarily determined by individually s pecified maximum dimensions. Here, itis the sum of

the longestand shortest sides, or the girth, that are of particular relevance.'! Although all three companies also indicate a maximum possible weight per product, itis
identical for all products and generally speaking, should not determine which product group a particular parcel comes under. Due to these diverging product

classifications,itis not possible to draw a direct comparison between the products of DHL and the products of the other companies.

10 Length x Width x Height

11See Annex 1.
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Although DHL does not specify a maximum dimension for the sum of the longest and shortest side, the
respective sum of the longestand shortest side for all DHL products canbe derived from the information
provided by DHL on the maximum possible dimensions of the parcel (L x W x H). The classification of the
companies' products is therefore based primarily onthis criterion, namely parcel size. For the comparison
undertaken here, the five product groups "Parcels up to 35 cm", " Parcels > 35to 50 cm", " Parcels > 50to 70
cm", " Parcels > 70to 90 cm" and "Parcels over 90 cm" were createdbased on the maximum values shownby
the other three companies for the sum of the longest and shortest side, and the res pective products of all the
companies under review wereallocated to the corresponding groups. However, this approach, whichis
necessary for the sole reason that the companies have different definitions for their products, means that
DHL's products in particular are sometimes found in several of the five product groups. It needs to be
examined more closely in eachindividual case which products can ultimately be compared with each other.
This individual case analysis is reflected in the (graphical) evaluation of the comparisons, insofar asitis
relevant for the respective product group. The aimis to ensure, if possible, that all companies are represented
with one productineach product group.

The other product features such as deliveryspeed do not play a crucial role in the national comparison as
generally speaking there are no significant differences between the companies - contrary to the European
comparison. The features of the products used for comparative purposes canbe found in the overview in
Annex 1.

The individual comparisons with the corresponding products are shownbelow.

21.2 Conducting the comparison

The products assigned to each of the above-mentioned product groups are listed first and the prices are then
compared inthe nextstep. The prices for each product group are compared separately based on the type of

franking used (retail outlet/parcel shop and online franking). Any products thatinclude special features will
be described indetail.

21.21 Productgroupl:parcelsupto35cm

Productgroup 1 includes all products whose sum of the longest and shortest sideis a maximum of 35 cm or
less.

The following figure shows all the products thatare assigned to product group 1 based onthis criterion,
indicating their respective features:
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Parcel group 1: parcels up to 35 cm

Service Tracking and

provider Product Weight Maximum dimension Girth Delivery speed tracing Liability
Longest and Length + 2 x
LxWxH shortest side  width + 2 x height

DHL Paket S up to 2 kg 60 x 30 x 15 cm 75 cm* 1-2 working days Yes € 500,00

. up to
XS .20 k to 35 . 250 1-2 king d Y

DPD max g up to 35 cm max cm working days es €520

GLS XS max. 40 kg 200 x 80 x 60 cm__max. 35 cm 1 day (Mo-Fr) Yes € 750,00

Hermes Packchen max. 25 kg up to 37 cm ca 1;123vwsork|ng Yes € 50,00

*Derived value

Figure 2: Products in product group 1 (parcels up to 35 cm)

DHL's "Parcel S" product has a derived value of 75 cm for the sum of the longestand shortest side. This means
that "Parcel S" actually exceeds the upper limit of 35 cmset for this product group. The product has
nevertheless beenincluded in this product group becausethe actual dimensions of some of the parcels that
fall into this product category do not exceed 35 cm and are thus comparable with the products of the other
companies inthese cases (e.g. parcelsup to 20 x 20x 15 cm). DHL's "Pickchen S" product was nevertheless
included inthe product group in the parcel price comparison conducted in2020as this product actually meets
the size specifications. However, as this product does notinclude liability or tracking and tracing, the
"Péackchen S" product - as already explained above - is no longer part of the comparison, as itis not considered
to be comparable with the other products.

At37 cm, Hermes'"Packchen" product exceeds the upper limit to such a minimal extent that itis comparable
with the other companies' products.Inaddition, this productincludes bothliability and tracking and tracing.
The other corresponding features are also comparable with each other for all the products under review.

For franking ata retail outlet or parcel shop, both the net and gross prices of the products used in the
comparisonare as shownin the following figure:

Prices for franking at a retail outlet/parcel shop
in€
4,50 4,50 4,50

GLS Hermes [4]
XS Packchen
M Net price VAT

Figure 3: Prices for franking ataretail outlet/parcel shop (parcels up to 35 cm)

DHL's "Parcel S" productis only available with online franking, so this product could not be included in the
above-mentioned comparison eventhoughitactually belongs in this product group. DPD does notindicate a
price for franking ata parcel shop for its "XS" product, meaning this product could not be takeninto account
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in the comparison either. The meanvalues of the prices for the products under considerationare €4.50 (gross)
and €3.65 (net).

If online franking is used, the netand gross prices for the products under review are as shownin the following
figure:

Prices for online franking

in€
4,99
4,39 4,30 4,30 450
3,56
DHL DPD GLS Hermes [
Parcel S XS XS Packchen

W Net price VAT

Figure 4: Prices for online franking (parcels up to 35 cm)

DHL's "Parcel S" productand DPD's "XS" product are part of the product group here, as both products are
available with online franking. DHL's "Parcel S" productis part of universalservice sodoes notinclude VAT.
The mean values of the prices for online franking for the products under considerationare €4.50 (gross)and
€3.88 (net). The price of DHL's product is above the mean values.

21.22 Productgroup2:parcels>35upto50cm

Productgroup 2 includes all products whose sum of the longest and shortest sideis between 35 cmand a
maximum of 50 cm.

The following figure shows all the products thatare assigned to product group 2 onthe basis of this criterion,
indicating their respective features:

Product group 2: parcels > 35 up to 50 cm

Service Tracking and

provider Product Weight aximum dimension Girth Delivery speed racin Liability
Longest and .
Length + 2 dth

LxWxH shortest side ength * X

+ 2 x height
DHL Parcel S up to 2 kg 60 x 30 x 15 cm 75 cm* 1-2 working days Yes €500

DPD S max. 20 kg up to 50 cm max. 250 cm 1-2 working days Yes up to € 520

GLS S max. 40 kg 200 x 80 x 60 cm max. 50 cm 1 day (Mo-Fr) Yes € 750
Hermes Parcel S max. 25 kg up to 50 cm ca 1:jzavw:rk|ng Yes €500

*Derived value

Figure 5: Products in product group 2 (parcels > 35to 50 cm)

DHL's "Parcel S" product has a derived value for the sum of the longestand shortest side of 75 cm. This means
that "Parcel S" actually exceeds the upper limit of 50 cmset for this product group. The product has
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nevertheless beenincluded inthis product group becausethe actual dimensions of some of the parcels that
fall into this product category do not exceed 50 cm and are thus comparable with the products of the other
companies inthese cases. This applies for instance to parcels between20x20x 15 cmand 35x30x 15cm.
Parcels below 20 x 20x 15 cmare by definitionalreadyincluded in product group 1.

The two DHL products "PickchenS" and "Packchen M" were stillincluded in the product group in the parcel
price comparison conducted in 2020. However, as this product does not include liability or tracking and
tracing, these two products - as already explained above - are no longer part of the comparison, as they are not
considered comparable with the other products. The other features of the products are comparable for all
companies, as showninFigure 5.

[f online franking ata retail outlet or parcel shopis used, the netand gross prices for the products under
review are as showninthe following figure.

Prices for franking at a retail outlet/parcel shop
in €
5,50 5,55 5,38

5,10

DPD GLS Hermes 2]
S S Parcel S
B Net price VAT

Figure 6: Prices for franking at a retail outlet/parcel shop (parcels > 35 up to 50 cm)

DHL's "Parcel S" productis only available with online franking, so this product could not be included in the

above comparison eventhoughitactually belongs in this product group. The mean values of the prices for the
products under considerationare €5.38 (gross) and €4.36 (net) for franking at a retail outlet or a parcel shop.

[f online franking is used, the netand gross prices for the products under considerationare as showninthe
following figure:
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Prices for online franking

in€
4,99 4,99 4,90 4,95 4,96
3,97
DHL DPD GLS Hermes [}
Parcel S S S Parcel S

| Net price VAT
Figure 7: Prices for online franking (parcels > 35up to 50 cm)

DHL's "Parcel S" productis part of universal service and therefore does notinclude VAT. The meanvalues of

the prices for the products under consideration are €4.96 (gross) and €4.25 (net) for online franking. The price
of DHL's productis above the mean values.

21.23 Productgroup3:parcels>50upto70cm

Productgroup 3 includes all products whose sum of the longest and shortest sideis between 50 cmand a
maximum of 70 cm.

The following figure shows all the products that are assigned to product group 3 onthe basis of this criterion,
indicating their respective features:

Product group 3: parcels > 50 up to 70 cm

Servi . . . Tracki d
erv.lce Product Weight Maximum dimension Girth Delivery speed rac |n.g an Liability
provider tracing
Longest and .
Length + 2 dth
LxWxH shortest side eng X W
+ 2 x height
DHL Parcel S up to 2 kg 60 x 30 x 15 cm 75 cm* 1-2 working days Yes €500,00
DPD M max. 20 kg up to 70 cm max. 250 cm 1-2 working days Yes up to € 520
GLS M max. 40 kg 200 x 80 x 60 cm max. 70 cm 1 day (Mo-Fr) Yes €750,00
Hermes Parcel M max. 25 kg > 50 Ez}to 80 ca. 1Ijzavwsork|ng Yes € 500,00

*Derived value

Figure 8: Products in product group 3 (parcels > 50 cmup to 70 cm)

DHL's "Parcel S" product has a derived value for the sum of the longestand shortest side of 75 cm. This means
that "Parcel S" actually exceeds the upper limit of 70 cm set for this product group. The product has
nevertheless beenincluded inthis product group becausethe actual dimensions of some of the parcels that
fall into this product category do not exceed 70 cm and are thus comparable with the products of the other
companies inthese cases. This applies for instance to parcels between35x 30x 15 cmand 55 x30x 15cm.
Parcels thatare smaller than 35 x 30 x 15 cm for instance, are by definitionalreadyincluded in product group
2. The DHL product "Packchen M"was stillincluded in the product group in the parcel price comparison
conducted in 2020. However, as this product does notinclude liability or tracking and tracing, itis no longer
part of the comparison - as already explained above - since itis not considered to be comparable with the
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other products. The other features of all the products considered in this comparisonsuchas delivery speedare
comparable.

For franking ata retail outlet or a parcel shop, both the net and gross prices of the products used for the
comparisonare showninthe following figure:

Prices for franking at a retail outlet/parcel shop
in€

7,50
7,20 6,85 7,18

DPD GLS Hermes 2]
M M Parcel M
m Net price VAT

Figure 9: Prices for franking ataretail outlet/parcel shop (parcels > 50to 70 cm)

DHL's "Parcel S" productis onlyavailable with online franking so this product could notbe included in the
above comparison eventhoughitactually belongs in this product group. The mean values of the price for

franking at a retail outlet or a parcel shop for the products under considerationare €7.18 (gross) and €5.82
(net)

[f online franking is used, the netand gross prices for the products under review are as shownin the following
figure:

Prices for online franking

in €
6,40 6,30
’ 5,95 5,91

4,99

. . l
DHL DPD GLS Hermes [}

Parcel S M M Parcel M
W Net price VAT

Figure 10: Prices for online franking (parcels > 50 up to 70 cm)

DHL's "Parcel S" productis part of universal service and therefore does notinclude VAT. The mean values of
the prices for the products under consideration are €5.91 (gross) and €5.02 (net). DHL charges less than either
mean values for its product.
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21.24 Productgroup4:parcels>70to90cm

Product group 4 includes all products whose sum of the longest and shortest sideis between 70 cmand a
maximum of 90 cm.

The following figure shows all the products thatin principle canbe assigned to product group 4 onthe basis of
this criterion, indicating their respective features:

Product group 4: parcels > 70 up to 90 cm

Servi . . . . . Tracki d -
erv'lce Product Weight Maximum dimension Girth Delivery speed rac |n.g an Liability
provider tracing
Longest and
LxWxH shortest side ‘Length+2{<
width + 2 x height

DHL Parcel S up to 2 kg 60 x 30 x 15 cm 75 cm* 1-2 working days Yes €500,00
DHL Parcel M up to 5 kg 120 x 60 x 60 cm 180 cm* max. 300 cm 1-2 working days Yes €500,00
DHL Parcel L up to 10 kg 120 x 60 x 60 cm 180 cm* max. 300 cm 1-2 working days Yes €500,00
DHL Parcel XL up tzsl’s 120 x 60 x 60 cm 180 cm* max. 300 cm 1-2 working days Yes € 500,00
DPD L max. 20 kg up to 90 cm max. 250 cm 1-2 working days Yes up to € 520
GLS L max. 40 kg 200 x 80 x 60 cm max. 90 cm 1 day (Mo-Fr) Yes €750,00
Hermes Parcel M max. 25 kg > 50 up to 80 cm ca. 1-2 working days Yes € 500,00
Hermes Parcel L max. 25 kg > 80 up to 120 cm ca. 1-2 working days Yes € 500,00

*Derived Value

Figure 11: Products in product group 4 (parcels > 70to 90 cm)

Due to the fact that product definitions vary between the companies (weight versus parcel size), alarge

number of products initially fall into this product group. DHL is represented with four products and Hermes
with two products inthis product group.

Inthe case of DHL's "Parcel S" product, only a very small proportion of the relevant parcels fallinto this
product group. This applies to the parcels whose dimensions are between55x 30 x 15¢cmand 60 x 30x 15 cm.
All other parcels that fall into the "Parcel S" product category have alreadybeen consideredin the previous
three product groups. DHL's products "Parcel M","Parcel L" and "Parcel XL" actually exceed the maximum
limitof 90 cmset for this product group. Theseproducts have nevertheless beenincluded in the product
group because atleast some of the parcels that fall into this product category meet the size specifications,
meaning that in theory they are comparable with the other products inthese cases. For DHL's three products,
this applies to all parcels thatare larger than 60 x 30 x 15 cmbut smallerthan, for instance, 60 x 30x 30 cmor
70x 30 x 20 cm. Both Hermes’ "Parcel M" and "Parcel L" fall atleast partially into this product group.Inthe

case of "Parcel M", this applies to all parcels whose sum of the longest and shortest sideis 70to 80 cm, and in
the case of "Parcel L" to parcels that are between 80 and 90 cm.

Whether all of the products included in the product group canactually be compared with each other appears
to be debatable from the Bundesnetzagentur's perspective. The wayin which the products have been
combined here results from the fact that itbecame necessaryto create product groups as an alternative owing
to the lack of uniform specifications between the companies under review. Some productsincluded in
productgroup4 (suchas DHL's "Parcel M"and "Parcel L") seem to fit better into this product group than other

products (for instance DHL's "Parcel S" and "Parcel XL") when other features such as weight are takeninto
account.
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DHL's "Parcel S" has for the most partalready been takeninto accountin the previous product groups 1-3
because it meets the relevant sizerequirements of these product groups. In theory, only a very small number
of parcels (for instance parcels between 55x 30x 15 cmand 60 x 30x 15 cm) actually fitinto this product
group. However,if weightis also takeninto account, these parcels probablybelong to the "Parcel M" product
group. "Parcel S" will therefore notbe considered further for the following comparisons. DHL's "Parcel XL"
product exceeds the upper limit of 90 cm specified here - as already explained above - so that only a portion of
the productis actually likely to fall into this product group. However, these parcels are more likely to be
assigned to the "Parcel L" product when weight is also takeninto account. For this reason, "Parcel XL" will not
be considered any further inthe following comparisons for product group 4.

For franking ata retail outlet or a parcel shop, both the net and gross prices of the products used for the
comparisonare as shownin the following figure:

Prices for franking at a retail outlet/parcel shop
in €

11,50 11,50 11,95

9,80

9,49

DHL DHL DPD GLS Hermes Hermes o]
Parcel M Parcel L L L Parcel M Parcel L
B Net price VAT

Figure 12: Prices for franking ata retail outlet/parcel shop (parcels > 70 to 90 cm)

DHL’s products are part of universal service and therefore do notinclude VAT, meaning that here too the net
and gross prices are identical. The mean values of the price for franking ataretail outlet or parcel shop for the
products under review are €9.80 (gross) and €8.47 (net). DHL charges less than the mean values for its "Parcel
L" product. With regard to the mean values indicated, it should be borne in mind that the comparisonincludes
two products of DHL and Hermes respectively. If, for instance, only parcels weretakeninto account for both
companies that maxed out the size and weight specifications, selecting the largest possibleand heaviest parcel
of this product group ineach case, then the average value for franking ata retail outlet or a parcel shop would
be€11.11(gross)and €9.45 (net) - not including DHL's "Parcel M"and Hermes'"Parcel M".

If online franking is used, the netand gross prices for the products under review are as shownin the following
figure:
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Prices for online franking
in €

10,95
9,90 9,90

8,49 8,53

DHL DHL DPD GLS Hermes Hermes [}
Parcel M Parcel L L L Parcel M Parcel L
M Net price VAT

Figure 13: Prices for online franking (parcels > 70 up to 90 cm)

Here too, DHL's products are part of universal service and therefore do notinclude VAT. The mean value of
the prices for online franking for the products under review is €8.53 (gross) and €7.37 (net). DHL charges less
forits "Parcel M" product thanboth mean values. The "Parcel L" productis below the respective meanvaluein
terms of gross price and above itinterms of net price. With regard to the mean value, it should also be borne
in mind that the comparisonincludes two products of both DHL and Hermes. If, for instance, only parcels for
both companies were considered that maxed out the size and weight s pecifications as much as possible,
selecting the largest possibleand heaviest parcel of this product group ineach case, then the average value for
online franking would be €9.81 (gross)and €8.35 (net), notincluding DHL's "Parcel M" and Hermes' "Parcel M".

21.25 Productgroup5:parcels>90cm

Productgroup 5 includes all products whose sum of the longest and shortest sideis over 90 cm.

The following figure shows all the products that canintheory be assigned to product group 5 on the basis of
this criterion, indicating their res pective features:

Product group 5: parcels over 90 cm

Service Product Weight Maximum dimension Girth Delivery  Tracking and . iy
provider speed tracing
Longest and Length + 2 x
LxWxH shortest side width + 2 x
height
1-2 working
P LM to 5k 120 x 60 x 60 180 * . 300 Y € 500,00
DHL arce up to 5 kg x 60 x 60 cm cm max cm davs es
DHL Parcel L upto10kg 120 x 60 x 60 cm 180 cm* max. 300 cm 12 Working Yes €500,00
days
DHL ParcelXL  upto31,5kg 120 x 60 x 60 cm 180 cm* max. 300 cm 12 Working Yes €500,00
days
DPD XL max. 20 kg max. 300 cm 1»2(;1\;?,1'Sk|ng Yes up to € 520
GLS XL max. 40 kg 200 x 80 x 60 cm 260 cm* max. 300 cm 1 day (Mo-Fr) Yes € 750,00
Hermes Parcel L max. 25 kg > 80 up to 120 cm ca. 12 Yes € 500,00

working days

*Derived value

Figure 14: Products in product group 5 (parcels over90 cm)
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Similar to product group 4, alarge number of products theoretically fallinto this product group due to the
parcel sizes specifiedby the companies and the different product definitions (weight versus parcel size)
between DHL and the other companies under review. This means that a total of three DHL products are
included inthe product group, all of which meet the size requirement of more than 90 cm for the sum of the
longestand shortestside.

Whether all of the products included in the product group can actually be compared with each other appears
to be debatable from the Bundesnetzagentur's perspective. The combination of the products made in product
group 5 results from the fact that itbecame necessaryas an alternative to create product groups due to the
lack of uniform specifications between the companies under review. When additional product features such
as weight are takeninto account, the two products DHL's "Parcel M"and "Parcel L" seem to fitless well into
product group 5. Both products are already included in product group 4 (> 70 to 90 cm), the same applies for
instance to all parcels upto 60 x 30 x 30cmand 70 x 30 x 20 cmrespectively. Inthe case of parcels thatare
larger thanthe dimensions provided as examples, the weightlimits of 5 kg for "Parcel M" or 10 kg for "Parcel
L" could potentially mean that these parcels come under the "Parcel XL" product. With the intention of
allocating just one product per company to each product group, if possible, DHL's "Parcel M" and "Parcel L"
will notbe considered further in the following comparisons of product group 5 due to the combination of
dimensions and weight.

For franking ata retail outlet or parcel shop, both the net and gross prices of the products used for the
comparisonare as shownin the following figure:

Prices for franking at a retail outlet/parcel shop

in€
19,50
16,49 17,50 16,36

11,95
14,18 15,80

9,68

DHL DPD GLS Hermes [2}
Parcel XL XL XL Parcel L
M Net price VAT

Figure 15: Prices for franking at a retail outlet/parcel shop (parcels over 90 cm)

DHL's "Parcel XL"is not part of universal service, so that here - the same as for the other companies -botha

gross as well as anet price are shown. The mean price for franking ataretail outlet or parcel shopis €16.36
(gross)and €13.25 (net). DHL's charges more for its product, meaning its price is above both meanvalues.

[f online franking is used, the netand gross prices for the products under review are as shownin the following
figure:
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Prices for online franking
in €
18,90
16,49 16,90 15,81

DHL DPD GLS Hermes [}
Parcel XL XL XL Parcel L

M Net price VAT

Figure 16: Prices for online franking (parcels over 90 cm)

The mean value of the prices for online franking of the products under considerationis €15.81 (gross) and
€12.81 (net). Here, too, DHL charges more for its product, meaning itis aboveboth mean values.

2.2 Comparison of cross-border parcel delivery

For the national comparison of parcel prices charged for cross-border parcels, the prices of the largest parcel
service providers operating on the German market, which offer the conveyance of private customer parcels

abroad as a standard service, were compared with one another. For the same reasons as for national parcel
delivery, the prices of the companies DHL,DPD, GLS and Hermes were compared.

The data used for the comparison has been taken from the respectiveinternet publications of the companies
included inthe analysis.

Parcels conveyedto Germany's immediate neighbours with the exception of Switzerland are compared. These
include Austria (AT), Belgium (BE), the Czech Republic (CZ), Denmark (DK), France (FR), Luxembourg (LU), the

Netherlands (NL) and Poland (PL). Switzerland has notbeenincluded inthe comparison, as not all four
companies offer a parcel delivery service to Switzerland.

The comparison of cross-border parcel prices was carried out on the basis of nominal prices,itis not necessary
to adjustthem to inflation for the analysis within Germany. Although DHL parcels weighing up to 10 kg are
exempt from VAT, the “Parcel 20kg"and "Parcel 31.5 kg" products include VAT. All other parcel service

providers are obliged to pay VAT onall the products offered. Both the gross prices (i.e.including VAT) and the
net prices are shown here. Using the gross prices ensures the comparability of end customer prices.

Furthermore, a comparisonis made for all products based on the type of franking used (retail outlet/parcel
shop or online franking).

221 Methodology used

The approach taken for cross-borderparcels is basically the same as for national parcels (see Chapter 2.1.1 for
details).



All the products provided as a standard shipping service in the private customer segment by the companies
under review (DHL, DPD, GLS, Hermes) were used for the comparisons. For all the products considered, prices

for franking (that is, the creation of a parcel label) at a retail outlet or parcel shop as well as online franking
were takeninto account.

[talsoapplies to all the products under review that - if this is explicitlyindicated by the companies - only the
prices for doorstep delivery of the parcels were included in the comparison. For GLS, this means that only the
prices forits "Send@Home" products were considered. Hermes does not offer doorstep delivery inall
countries. For the countries examined here, this applies firstly to parcels being sent to Denmark, where
delivery takes place directly at the "Parcel shop" and shipping is only possible using the online parcel label.
Secondly, parcels weighing more than 5 kg are delivered directly to the "Parcel shop" in France.

As with domesticparcels,all products under review are expected to have comparablefeatures such as liability
and tracking and tracing. For this reason, DHL's "Packchen XS"and "Packchen M" products, neither of which
offers liability or tracking and tracing, are notincluded in the following comparisons.

DHL's products are shown as examples in the following figure. For the sake of completeness, small packets are
alsoincluded. Annex 2 contains a complete list of the products provided by all four companies with the

respective features as well as the corresponding (gross and net) prices based on the franking method used
(retail outlet/parcel shop or online).

Products DHL 2021

Zone 1 Zone 2 Zone 3

Service Tracking and

Product Weight Maximum dimension Girth Liability Gross prices Gross prices Gross prices

provider tracing
Retail Retail Retail
Longest and Length + 2 x width + . . "
L L li le L i L L li
LxWxH shortest side 2 x height outlet/parce Online  outlet/parce Online  outlet/parce Online
shop shop shop
Packchen XS up to 2 kg 35x25x3cm - - - - - €4,89 - €8,89 - €8,89
No side longer than
Pickchen M up to 2 kg 60 cm; - - - €9,00 €8,89 €16,00 €12,70 €16,00 €15,89
L+W+H = 90 cm
Parcels up to 2 up to 2 kg 60 x 30 x 15 cm - - Yes €500,00 - €13,99 - - - -
DHL ke
Parce'i;p o5 upto 5 kg 120 x 60 x 60 cm - max. 300 cm Yes €500,00 €17,99 €15,99 €29,99 €26,90 €30,99 €29,99
Parcel 10 kg up to 10 kg 120 x 60 x 60 cm - max. 300 cm Yes €500,00 €22,99 €20,99 €35,99 €34,99 €38,99 €37,99
Parcel 20 kg up t0 20 kg 121 x 60 x 60 cm - Yes €500,00 €33,99 €31,99 €49,99 €48,99 €53,99 €52,99
Parcel 31,5 kg up to 31,5 kg 120 x 60 x 60 cm - - Yes €500,00 € 44,99 €44,99 €55,99 €55,99 €60,99 €60,99

Zone 1: EU ( BE, BG, DK, EE, FI, FR, GR, [E, IT, HR, LV, LT, LU, MT, MC, NL, AT, PL, PT, RO, SE, SK, S|, ES, CZ HU, CY)
Zone 2: UK, CH
Zone 3: Rest of Europe (not including CH and RU, inter alia IS, NO)

Figure 17: DHL products (cross-border parcels)

By contrast, Annexes 3 and 4 provide overviews of the gross and net prices, which are sorted both by country
and by the type of franking used. Furthermore, the transit times of parcels indicated onthe companies'
websites have been summarised for each country. Annex 5 provides an overview of these transit times. As the

companies claimthe information and transit times indicated are non-binding, they have notbeen takeninto
accountin the comparison.

The cross-border products used for the comparison are defined differently by the companies under review. At
DHL, products are mainly differentiated according to weight. DPD, GLS and Hermes define products primarily
by individually s pecified maximum dimensions. Forthis reason, the criterion "sum of the longest and shortest
side" was used as analternative for the analysis of cross-border parcels. To this end, the five product groups
("Parcelsup to 35 cm", "Parcels > 35up to 50 cm", "Parcels > 50 up to 70 cm", "Parcels > 70 up to 90 cm" and
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"Parcels over 90 cm") were taken from the comparison of national parcels. This approach also means that DHL
products in particular are sometimes found in several of the five product groups. Which products canactually
be compared with each other needs to be examined more closely in eachindividual case. This individual case
analysisisreflected within the framework of the (graphic) evaluation of the comparisons, provideditis

relevant for the corresponding product group. The aim s to ensure that, if possible,all companies are
represented with one productin each product group.

The individual comparisons with the corresponding products are shown below.

22.2 Conducting the comparison

The products assigned to each of the above-mentioned product groups are listed first and the prices are

compared inthe nextstep. The prices for each product group are compared separately based on the type of
franking used (retail outlet/parcel shop and online). Products with special features are described in detail.

2221 Productgroupl:parcelsupto35cm

Productgroup 1 includes all products whose sum of the longest side and shortestsideis 35 cmor less.

The following figure shows all the products that are assigned to product group 1 onthe basis of this criterion,
indicating their respective features:

Product group 1: parcels up to 35 cm (cross-border parcels)

Service Product Weight Maximum dimension Girth Tracking and ..\ uiity
provider tracing
Longest and Length + 2 x
LxWxH shortest side  width + 2 x height

DHL Parcel up to 2 kg up to 2 kg 60 x 30 x 15 cm 75 cm* - Yes €500
DPD XS max. 20 kg - up to 35 cm max. 250 cm Yes up to € 520
GLS XS max. 40 kg 200 x 80 x 60 cm __max. 35cm - Yes €750
Hermes Parcel XS max. 25 kg - up to 30 cm - Yes €500
Hermes Parcel S max. 25 kg - up to 50 cm - Yes €500

*Derived value

Figure 18: Products in product group 1 (cross-border parcels)

DHL's "Parcelsup to 2 kg” product has a derived value for the sum of the longest and shortest sides of 75 cm.
This means that the "Parcel S" product actually exceeds the upper limit of 35 cmset for this product group.
This product has nevertheless beenincluded in this product group because the actual dimensions of some of
the parcels that fall into this product category do not exceed 35 cm and are thus comparable with the products
of the other companies inthese cases (e.g. parcels up to 20 x 20 x 15 cm). For the same reasons, Hermes' "Parcel
S" productis included in the product group. Parcels whose sum of the longest and shortest sides is between 30
cmand 35 cmare at leastintheory comparable with the products of the other companies.

By contrast, only the Hermes "Parcel XS" productis used inthe diagram. Of the two Hermes parcels that fall
into this product group, the "Parcel XS" productis justbelow the product group limit of 35 cm for the criterion
maximum dimension with a sum of the longest and shortest sides of 30 cm. The other "Parcel S" product



exceeds the upper limit. Unlike the aforementioned DHL product, Hermes has an alternative product thatis
below the upper limit and meets all the other criteria.

No comparisons were made for franking at a retail outlet or parcel shop, as Hermes is the only company that
offers franking ata retail outlet or parcel shop for the products examined here.

If online franking is used, the netand gross prices for the products under review are as shown in the following
figure:

Gross prices for product group 1 (online franking)

Gross prices (online franking)
Service

. Product Prices in€
provider
AT BE Ccz DK FR LU NL PL
DHL Parcelup to 2 kg €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99
DPD XS € 9,9 € 9,9 € 9,9 € 9,9 €12,90 € 9,9 € 9,9 € 9,9
GLS XS € 9,69 € 9,69 €12,89 € 9,69 € 9,69 € 9,69 € 9,69 €12,89
Hermes Parcel XS € 9,9 € 9,9 € 9,9 €11,25 €11,25 € 9,9 € 9,9 € 9,9
? €10,87 €10,87 €11,67 €11,21 €11,96 €10,87 €10,87 €11,67
AT BE cz DK FR Ly NL PL

DHLParcelupto 2kg = DPDXS mGLSXS mHermes Parcel XS mo

Figure 19: Gross prices for product group 1 (online franking)

Net prices for product group 1 (online franking)

Net prices (online franking)

:;:,vi:::r Product Prices in€
AT BE Ccz DK FR LU NL PL
DHL Parcelup to 2 kg €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99
DPD XS € 8,02 € 8,02 € 8,02 € 8,02 €10,45 € 8,02 € 8,02 € 8,02
GLS XS € 8,02 € 8,02 €10,44 € 8,02 € 8,02 € 8,02 € 8,02 €10,44
Hermes Parcel XS € 8,02 € 8,02 € 8,02 € 9,11 € 9,11 € 8,02 € 8,02 € 8,02
(] € 9,47 € 9,47 €10,12 € 9,74 €10,35 € 9,47 € 9,47 €10,12

AT BE cz DK FR Lu NL PL

DHL Parcel upto 2kg = DPDXS mGLSXS m Hermes Parcel XS mo

Figure 20: Net prices for product group 1 (online franking)

DHL's "Parcels up to 2 kg" product does notinclude VAT. The mean values of gross prices are €10.87 (AT, BE,
LU,NL),€11.67 (CZ and PL), €11.96 (DK)and €11.96 (FR). The net prices are €9.47 (AT, BE, LU and NL), €10.12
(CZ,PL),€9.74(DK)and €10.35 (FR). DHL's product is above the res pective mean values for all countries, this
applies to both the net and gross prices.

22.22 Productgroup2:parcels>35upto50cm

Productgroup 2 includes all products whose sum of the longest and the shortest sideis between35 cmand a
maximum of 50 cm.

The following figure shows all the products that are assigned to product group 2 on the basis of this criterion,
indicating their respective features:
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Product group 2: parcels > 35 up to 50 cm (cross-border parcels)

::,U;'dc:r Product Weight Maximum dimension Girth Tra:r:':ii;"d Liability
Longest and Length + 2 x width
LxWxH shortest side + 2 x height
DHL Parcelupto2 kg upto?2kg 60 x 30 x 15cm 75 cm* - Yes € 500,00
DPD S max. 20 kg - up to 50 cm max. 250 cm Yes up to € 520
GLS S max. 40 kg 200 x 80 x 60 cm max. 50 cm - Yes € 750,00
Hermes Parcel S max. 25 kg - up to 50 cm - Yes € 500,00

*Derived value

Figure 21: Products in product group 2 (cross-border parcels)

Similar to the "Parcel S" productin the comparison of domestic parcels, the "Parcels up to 2 kg" has a derived
value for the sum of the longestand the shortest side of 75 cm. This means it actually exceeds the upper limit
of 50 cmset for this product group. The product has nevertheless beenincluded in this product group because
some of the parcels that fall into this product category do not exceed the 50 cm limit due to their actual
dimensions and are thus comparablewith the products of the other companies. This applies for instance to
parcels between20x 20 x 15cmand 35 x 30x 15 cm. By contrast, parcels below20 x 20x 15 cm, for instance,
are by definitionalready included in product group 1.

For franking at a retail outlet or a parcel shop, both the (gross and net) prices of the relevant products are as
showninthe following two figures:

Product group 2: gross prices (franking at a retail outlet/parcel shop)

Gross prices (franking at a retail outlet/parcel
Service

provider Product Prices ?hOp)
in€

AT BE CZ DK FR LU NL PL
DHL Parcelup to 2 kg - - - - - - - -
DPD S €12,50 €12,50 €12,50 €12,50 €15,60 €12,50 €12,50 €12,50
GLS s - - - - - - - -
Hermes Parcel S €14,90 €14,90 €14,90 €14,90 €14,90 €14,90 €14,90 €14,90
2 €13,70 €13,70 €13,70 €13,70 €15,25 €13,70 €13,70 €13,70

AT BE cz DK FR LU NL PL

DPDS mHermes Parcel S mo

Figure 22: Gross prices for product group 2 (franking ata retail outlet/parcel shop)

Product group 2: net prices (franking at a retail outlet/parcel shop)

Net prices (franking at a retail outlet/parcel shop)

Ser\{|ce Product Prices in€
provider
AT BE CZ DK FR LU NL PL
DHL Parcel up to 2 kg - - - - - - - -
DPD S €10,13 €10,13 €10,13 €10,13 €12,64 €10,13 €10,13 €10,13
GLS S - - - - - - - -
Hermes Parcel S €12,07 €12,07 €12,07 €12,07 €12,07 €12,07 €12,07 €12,07
? €11,10 €11,10 €11,10 €11,10 €12,35 €11,10 €11,10 €11,10
AT BE cz DK FR LU NL PL

DPDS mHermes ParcelS mo

Figure 23: Net prices for product group 2 (franking ataretail outlet/parcel shop)

DHL's "Parcelsup to 2 kg" productand GLS's "Parcel S" are only available with online franking, meaning that
these products could not be takeninto accountin the above-mentioned comparison. The mean values for the



gross prices per country are €13.70and €15.25 (FR) and the mean values for the net prices are €11.10 and
€12.35(FR).

If online franking is used, the gross and net prices for the products under review are as shownin the following
figure:

Product group 2: gross prices (online franking)

Gross prices (online franking)

: in€
sen{'ce Product Prices
provider
AT BE CZ DK FR LU NL PL
DHL Parcelupto2 kg _€13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99
DPD S €12,00 €12,00 €12,00 €12,00 €15,10 €12,00 €12,00 €12,00
GLS S €11,99 €11,99 €13,49 €11,99 €11,99 €11,99 €11,99 €13,49
Hermes Parcel S €13,90 €13,90 €13,90 €13,90 €13,90 €13,90 €13,90 €13,90
[] €12,97 €12,97 €13,35 €12,97 €13,75 €12,97 €12,97 €13,35
AT BE cz DK FR 1Y) NL PL

DHL Parcel upto 2kg mwDPDS mGLSS mHermes ParcelS mo

Figure 24: Gross prices for product group 2 (online franking)

Product group 2: net prices (online franking)

Net prices (online franking)

i in€
sew.lce Product Prices
provider
AT BE Ccz DK FR LU NL PL
DHL Parcelupto2 kg _€13,99 _€13,99 _€1399 _€13,99 _€13,99 _€13,99 _€1399 _€13,99
DPD S € 9,72 € 9,72 € 9,72 € 9,72 €12,23 € 9,72 € 9,72 € 9,72
GLS S € 9,71 € 9,71 €10,93 € 9,71 € 971 € 9,71 € 9,71 €10,93
Hermes Parcel S €11,26 €11,26 €11,26 €11,26 €11,26 €11,26 €11,26 €11,26
) €11,17 €11,17 €11,47 €11,17 €11,80 €11,17 €11,17 €11,47
AT BE cz DK R L NL PL

DHL Parcel upto 2 kg = DPDS mCLSS m Hermes Parcel S mo

Figure 25: Net prices for product group 2 (online franking)

DHL's "Parcels up to 2 kg" product does notinclude VAT. The mean values of the gross prices (online franking)
are€12.97,€13.35(CZ,PL)and €13.75 (FR). The net pricesare €11.17,€11.47 (CZ,PL)and €11.80 (FR). DHL's
productis above the meanvalues for all countries.

22.23 Productgroup3:parcels>50upto70cm

Productgroup 3 includes all products whose sum of the longest and the shortest sideis between 50 cmand a
maximum of 70 cm.

The following figure shows all the products thatare assigned to product group 3 onthe basis of this criterion,
indicating their respective features:
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Product group 3: parcels > 50 up to 70 cm (cross-border parcels)

Ser\{lce Product Weight Maximum dimension Girth Trackln.g and Liability
provider tracing
Longest and Length + 2 x width
LxWxH shortest side + 2 x height

DHL Parcelup to 2 kg up to 2 kg 60 x 30 x 15 cm 75 cm* - Yes €500,00
DPD M max. 20 kg - up to 70 cm max. 250 cm Yes up to € 520
GLS M max. 40 kg 200 x 80 x 60 cm max. 70 cm - Yes € 750,00
T Parcel M max. 25 kg - > 50 s;w 80 - Yes €500,00

*Derived value

Figure 26: Products in product group 3 (cross-border parcels)

DHL's "Parcels up to 2 kg" product has a derived value for the sum of the longest and the shortestside of 75
cm. This means that this product actually exceeds the upper limit of 70 cm set for this product group. The
product has nevertheless beenincluded in this product group because some of the parcels that fall into this
product category do not exceed the 70 cm due to their actual dimensions and are thus comparablewith the
products of the other companies inthese cases. This applies, for instance, to parcels between35 x 30x 15cm
and 55 x 30 x 15 cm. Parcels smaller than, for instance 35 x 30x 15 cmare by definitionalreadyincluded in
productgroup 2.

For franking ata retail outlet or a parcel shop, both the gross and net prices of the products used for the
comparisonare as showninthe following figures:

Product group 3: gross prices (franking at a retail outlet/parcel shop)

Gross prices (franking at a retail outlet/parcel
Service

. Product Prices shop)
provider in€

AT BE Ccz DK FR LU NL PL
DHL Parcelup to 2 kg - - - - - - - -
DPD M € 15,80 €15,80 €15,80 €15,80 €18,80 €15,80 €15,80 €15,80
GLS M - - - - - - - -
Hermes Parcel M € 19,90 €19,90 €19,90 €19,90 €19,90 €19,90 €19,90 €19,90
[] € 17,85 €17,85 €17,85 €17,85 €19,35 €17,85 €17,85 €17,85

AT BE cz DK FR LU NL PL

DPDM mHermes Parcel M mo

Figure 27: Gross prices for product group 3 (franking ata retail outlet/parcel shop)

Product group 3: net prices (franking at a retail outlet/parcel shop)

Net prices (franking at a retail outlet/parcel shop)

Service . in €
provider Product Prices
AT BE (o4 DK FR LU NL PL
DHL Parcelup to 2 kg - - - - - - - -
DPD M € 12,80 €12,80 €12,80 €12,80 €15,23 €12,80 €12,80 €12,80
GLS M - - - - - - - -
Hermes Parcel M € 16,12 €16,12 €16,12 €16,12 €16,12 €16,12 €16,12 €16,12
[ € 14,46 € 14,46 € 14,46 € 14,46 € 15,67 € 14,46 € 14,46 € 14,46
AT BE cz DK FR LU NL PL

DPDM g Hermes Parcel M mo

Figure 28: Net prices for product group 3 (franking ata retail outlet/parcel shop)



DHL's "Parcels up to 2 kg" productand GLS's "Parcel M" are only available with online franking, meaning that
these products could not be takeninto account in the above-mentioned comparison. The mean values for the

gross prices per country are €17.85and €19.35 (FR) and the mean values for the net prices are €14.46 and
€15.67(FR).

If online franking is used, the gross and net prices for the products under review are as shownin the following
figures:

Product group 3: gross prices (online franking)

Gross prices (online franking)

Servi .
ervice Product Prices in€
provider
AT BE Ccz DK FR LU NL PL
DHL Parcelupto2 kg _€13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99
DPD M €15,80 €15,80 €15,80 €15,80 €18,80 €15,80 €15,80 €15,80
GLS M €15,79 €15,79 €18,79 €15,79 €15,79 €15,79 €15,79 €18,79
Hermes Parcel M €18,90 €18,90 €18,90 €18,90 €18,90 €18,90 €18,90 €18,90
] € 16,12 €16,12 € 16,87 €16,12 € 16,87 €16,12 €16,12 € 16,87
AT BE cz DK FR L NL PL
DHL Parcel up to 2 kg DPDM mGLSM gHermes ParcelM mo
Figure 29: Gross prices for product group 3 (online franking)
Product group 3: net prices (online franking)
Net prices (online franking)
Srv!:e Product Prices in€
provider
AT BE Ccz DK FR LU NL PL
DHL Parcelup to 2 kg €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99
DPD M €12,80 €12,80 €12,80 €12,80 €15,23 €12,80 €12,80 €12,80
GLS M €12,79 €12,79 €15,22 €12,79 €12,79 €12,79 €12,79 €15,22
Hermes ParcelM €15,31 €15,31 €15,31 €15,31 €15,31 €15,31 €15,31 €15,31
[ €13,72 €13,72 € 14,33 €13,72 € 14,33 €13,72 €13,72 €14,33
AT BE cz DK FR Lu NL PL

DHLParcelupto2kg mwDPDM mGLSM mHermes Parcel M mo

Figure 30: Net prices for product group 3 (online franking)

DHL's product "Parcels up to 2 kg" does notinclude VAT. The mean values of the gross prices (online franking)
are€16.12and €16.87 (CZ,FR and PL). The net pricesare €13.72and €14.33 (CZ,FRand PL). DHL's gross price
for the product is above the mean values inall countries interms of gross price, and both above and below the
mean values interms of net price (CZ, FR and PL).

22.24 Productgroup4:parcels>70upto90cm

Product group 4 includes all products whose sum of the longest and the shortest sideis between70 cmand a
maximum of 90 cm.

The following figure shows all the products thatintheory canbe assigned to product group 4 onthe basis of
this criterion, indicating their res pective features:
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Product group 4: parcels > 70 up to 90 cm (cross-border parcels)

;)Sril;/‘;:jceer Product Weight Maximum dimension Girth Tra:rlslcniigand Liability
Longest and Length + 2 x
LxWxH shortest side width + 2 x height

DHL Parcel up to 2 kg up to 2 kg 60 x 30 x 15 cm 75 cm* - Yes € 500,00
DHL Parcel up to 5 kg up to 5 kg 120 x 60 x 60 cm 180 cm* max. 300 cm Yes € 500,00
DHL Parcel 10 kg up to 10 kg 120 x 60 x 60 cm 180 cm* max. 300 cm Yes € 500,00
DHL Parcel 20 kg up to 20 kg 120 x 60 x 60 cm 180 cm* - Yes € 500,00
DHL Parcel 31,5 kg up to 31,5 kg 120 x 60 x 60 cm 180 cm* - Yes € 500,00
DPD L max. 20 kg - up to 90 cm max. 250 cm Yes up to € 520
GLS L max. 40 kg 200 x 80 x 60 cm max. 90 cm - Yes € 750,00
Hermes Parcel M max. 25 kg - > 50 up to 80 cm - Yes € 500,00
Hermes Parcel L max. 25 kg - > 80 up to 120 cm - Yes € 500,00

*Derived value

Figure 31: Products in product group 4 (cross-border parcels)

Due to the fact that product definitions vary between the companies (weight versus parcel size), alarge
number of products are initially included in this product group. DHL is represented with five products and
Hermes with two products inthis product group.

Inthe case of DHL's "Parcels up to 2 kg" product, only a very small proportion of the relevant parcels fall into
this product group. This applies to the parcels the dimensions of which are between55x 30 x 15cmand 60 x
30x 15 cm. All other parcels that fall under the "Parcels up to 2 kg" product have already been considered in
the previous three product groups. DHL's other products actually exceed the maximum limit of 90 cmset for
this product group. These products have nevertheless beenincluded in this product group because atleast
some of the relevant parcels meet the size specifications, meaning thatintheory they can be compared with
the other products inthese cases. For these four products, this applies to all parcels thatare larger than60 x 30
x 15 cmbutare smaller than, for instance, 60 x 30x 30 cmor 70 x 30x 20 cm. Both Hermes’ "Parcel M" and
"Parcel L" products fall atleast partially into this product group. Inthe case of "Parcel M", this applies to all
parcels whose sum of the longest and the shortestside is 70to 80 cm, and in the case of "Parcel L" to parcels
that are between 80 and 90 cm.

Whether all of the products included in the product group canactually be compared with each other appears
to be debatable from the Bundesnetzagentur's perspective. The wayin which the products have been
combined here results from the fact that due to the lack of uniform specifications between the companies
under review itbecame necessary as analternative to create product groups. Some products included in
productgroup4 (suchas DHL's "Parcels up to 5 kg", "Parcels 10 kg" and "Parcels 20kg") seemto fit better into
the product group than other products (for instance, DHL's "Parcels up to 2 kg" and "Parcels up to 31.5kg")
taking other features such as weightinto account.

DHL's "Parcels up to 2 kg" product has for the most part already been takeninto accountin the previous
product groups 1-3 because it meets the relevant size requirements of these product groups. Intheory, onlya
very small number of parcels (for instance parcels between55x 30x 15 cmand 60 x 30x 15 cm) actually fit
into this product group. However,if weightis alsotakeninto account, these parcels are possibly already part
of the "Parcelsup to 5 kg" product. The "Parcels up to 2 kg" product will therefore notbe considered further
for the following comparisons. The "Parcels up to 31.5kg" product exceeds the upper limit of 90 cm s pecified
here - as already explained above - so that only a portion of the productis actually likely to fall into this



product group. However,when weightis also takeninto account, these parcels are possibly more likely to be
assigned to the "Parcels up to 20 kg" product. For this reason, "Parcels up to 31.5kg" will notbe considered any
further inthe following comparisons of productgroup 4.

For franking ata retail outlet or a parcel shop, both the gross and net prices of the products used for the
comparisonare as shownin the following figures:

Product group 4: gross prices (franking at a retail outlet/parcel shop)

Gross prices (franking at a retail outlet/parcel shop)

Ser\flce Product Prices in€
provider
AT BE CZ DK FR LU NL PL
DHL ParceluptoSkg _€17,99 €17,99 €17,99 €17,99 €17,99 €17,99 €17,99 €17,99
DHL Parcel 10 kg €22,99 €22,99 €22,99 €22,99 €22,99 €22,99 €22,99 €22,99
DHL Parcel 20 kg €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99
DPD L €19,00 €19,00 €19,00 €19,00 €23,00 €19,00 €19,00 _€19,00
GLS L - - - - - - - -
AT BE cz DK FR LU NL PL
Hermes ParcelM €19,90 €19,90 €19,90 €19,90 €19,90 €19,90 €19,90 €19,90
Hermes Parcel L €29,90 €29,90 €29,90 €29,90 €29,90 €29,90 €29,90 €29,90 DHL Parcel up to 5 kg DHL Parcel 10 kg DHL Parcel 20 kg
[] € 23,96 € 23,96 € 23,96 €23,96 €24,63 €23,96 €23,96 € 23,96 mDPDL m Hermes Parcel M W Hermes Parcel L
mo

Figure 32: Gross prices for product group 4 (franking ata retail outlet/parcel shop)

Product group 4: net prices (franking at a retail outlet/parcel shop)

Service Net prices (franking at a retail outlet/parcel shop)

Pri
provider Product rices in€
AT BE CzZ DK FR LU NL PL
DHL ParceluptoSkg _€17,99 €17,99 €17,99 €17,99 €17,99 €17,99 €17,99 €17,99
DHL Parcel 10 kg €22,99 €22,99 €22,99 €22,99 €22,99 €22,99 €22,99 €22,99
DHL Parcel 20 kg €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53
DPD L €15,39 €15,39 €15,39 €15,39 €18,63 €15,39 €15,39 €15,39
GLS L - - - - - - - -
Hermes ParcelM €16,12 €16,12 €16,12 €16,12 €16,12 €16,12 €16,12 €16,12
m AT BE cz DK FR L NL PL
ermes Parcel L €242 _€2422 _€2422 _€2422 _€2422 _€2422 _€2422 _€2422 DHL Parcel up to 5 kg DHL Parcel 10 kg DHL Parcel 20 kg
] €20,71 €20,71 €20,71 €20,71 €21,25 €20,71 €20,71 _€20,71 =DPDL = Hermes Parcel M m Hermes Parcel L
mo

Figure 33: Net prices for product group 4 (franking at a retail outlet/parcel shop)

GLS's "Parcel L"productis onlyavailable with online franking, meaning it could not be takeninto accountin
the above-mentioned comparison. DHL's "Parcels up to 5 kg" and "Parcels 10 kg" products do notinclude VAT.
The mean values for the gross prices per country are €23.96 and €24.63 (FR) and the mean values for the net
prices are €20.71and €21.25(FR). However, it should be borne in mind here too that three of DHL’s products
and two of Hermes’ products are included inthe comparison. DHL's gross price for the products "Parcels up to
5kg" and "Parcels 10kg"is below the meanvalues and is above the meanvalues for the product "Parcel20kg".
Interms of net prices, only the "Parcels up to 5 kg" product is below the meanvalues.

If online franking is used, the gross and net prices for the products under review are as shownin the following
figures:
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Product group 4: gross prices (online franking)

Gross prices (online franking)

_zr:/vi:;:r Product Prices in €
AT BE cz DK FR LU NL PL
DHL ParceluptoSkg _€1599 _€1599 _€1599 _€1599 _€1599 _€1599 _€1599 _€1599
DHL Parcel10kg  _€20,99 _€20,99 _€20,99 _€2099 _€20,99 _€20,99 _€20,99 _€20,99
DHL Parcel20kg  _€31,99 _€31,99 _€31,99 _€31,99 _€3199 _€31,99 _€31,99 _€31,99
DPD L €19,00 _€1900 _€19.00 _€19,00 _€23,00 _€19,00 _€19,00 _€19,00
GLS L €18,99 _€1899 _€2299 _€1899 _€18099 _€1899 _€1899 _€2299
Hermes Parcel M €18,90 _€1890 _€1890 _€1890 _€18,90 _€1890 _€1890 _€18,90
Hermes Parcel L €28,90 _€2890 _€2890 _€2890 _€2890 _€2890 _€2890 _€28,90
8 €22,11 €211 _€22,68 _€2211 _€22,68 _€2211 _€2211 _€22,68 AT BE cz DK R L N L
DHL Parcel up to 5 kg = DHL Parcel 10 kg DHLParcel 20kg ~ mDPDL
mGLSL = Hermes Parcel M = Hermes Parcel L mo
Figure 34: Gross prices for product group 4 (online franking)
Product group 4: net prices (online franking)
. Net prices (online franking)
:r::vi:eer Product Prices in€
AT BE cz DK FR LU NL PL
DHL ParceluptoSkg _1599€ _1599€ _1599€ _1599€ _1599€ _1599€ _1599€ _1599 €
DHL Parcel10kg 20,99 € _20,99€ _20,99€ 20,99 € _20,99€ 20,99 € 20,99 € _20,99 €
DHL Parcel20kg  _2591€ _2591€ _2591€ 2591€ _2591€ _2591€ _2591€ _2591¢
DPD L 1539€ _1539€ _1539€ _1539€ _1863€ _1539€ _1539€ _1539¢€
GLS L 1538¢€ _1538€ _1862€ _1538€ _1538€ _1538€ _1538€ _1862¢€
Hermes Parcel M 1531€ _1531€ _1531€ _1531€ _1531€ _1531€ _1531€ _1531¢
Hermes Parcel L 23,41€ 2341€ _23,41€ _2341€ 23,41€ _2341€ 23,41€ _2341¢€
P 1891€ 1891€ 19,37€ 1891€ 19,37€ 1891€ 1891€ 1937¢€ AT - . oK R w N oL
DHL Parcel up to 5 kg = DHL Parcel 10 kg DHL Parcel 20 kg mDPDL
mGLSL m Hermes Parcel M  Hermes Parcel L mo

Figure 35: Net prices for product group 4 (online franking)

DHL's "Parcels up to 5 kg" and "Parcels 10 kg" products do notinclude VAT. The mean values for the gross
prices per country are €22.11and €22.68 (CZ, FR and PL) and the mean values for the net prices are €18.91 and
€19.37(CZ,FRand PL). However, it should be borne in mind here too that three of DHL’s products and two of
Hermes’ products are included inthe comparison. DHL's gross price for the products "Parcels up to 5 kg" and
"Parcels 10kg"is below the mean values and for the product "Parcels 20kg" above the mean values.Interms
of net prices, only the "Parcels up to 5 kg" productis below the mean values.

22.25 Productgroup5:parcels>90cm

Productgroup 5 includes all products whose sum of the longest and shortest sideis over 90 cm.

The following figure shows all the products that canintheory be assigned to product group 5 on the basis of
this criterion, indicating their res pective features:
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Product group 5: parcels over 90 cm (cross-border parcels)

:r:‘;:::r Product Weight Maximum dimension Girth Tra:r:':ii;nd Liability
Longest and .
Lx WxH shorfiest side Len+gtl21 : ﬁe?gmdth
DHL Parcelup to 5 kg up to 5 kg 120 x 60 x 60 cm 180 cm* max. 300 cm Yes € 500,00
DHL Parcel 10 kg upto10 kg 120 x 60 x 60 cm 180 cm* max. 300 cm Yes €500,00
DHL Parcel 20 kg upto20 kg 120 x 60 x 60 cm 180 cm* - Yes €500,00
DHL Parcel 31,5 kg up to 31,5 kg 120 x 60 x 60 cm 180 cm* - Yes € 500,00
DPD XL max. 20 kg max. 300 cm Yes up to € 520
GLS XL max. 40 kg 200 x 80 x 60 cm 260 cm* max. 300 cm Yes € 750,00
Hermes Parcel L max. 25 kg > 80 ucpmto 120 Yes € 500,00

*Derived value

Figure 36: Products in product group 5 (cross-border parcels)

Similar to product group 4, alarge number of products theoretically fallinto this product group due to the
parcel sizes specifiedby the companies and the different product definitions (weight versus parcel size)
between DHL and the other companies under review. A total of four DHL products have beenincluded in the

product group, all of which meet the size requirement of more than 90 cm for the sum of the longestand the
shortestside

Whether all of the products included in the product group can actually be compared with each other appears
to be debatable from the Bundesnetzagentur's perspective. The combination of the products also made in
productgroup 5 here results from the fact that it became necessaryas analternative to create product groups
due to the lack of uniform specifications between the companies under consideration. If other features of the
products such as weight are also takeninto account, DHL's two products "Parcels up to 5 kg" and "Parcels 10
kg" appear to fitless wellinto product group 5 here. Both products have already beenincluded in product
group4 (>70 to 90 cm), this applies for instance to all parcels up to 60 x 30 x 30cmand 70 x 30 x 20 cm. For
parcels thatare larger thanthe dimensions givenas an example, the weight limit of 5 kg or 10 kg could mean
that they are more likely to fall under the next larger product "Parcels up to 20 kg". In order to accomplish the
goal of assigning only one product or as few products as possible per company to each product group, DHL's
"Parcelsupto 5 kg" and "Parcels 10kg" products will notbe considered further in the following comparisons
due to their combination of dimensions and weight.

For franking ata retail outlet or a parcel shop, both the gross and net prices of the products used for the
comparisonare as shownin the following figures:



Product group 5: gross prices (franking at a retail outlet/parcel shop)
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Gross prices (franking at a retail outlet/parcel shop)

AT BE cz DK FR LU NL PL
DHL Parcel 20 kg €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99
DHL Parcel 31,5 kg € 44,99 € 44,99 € 44,99 € 44,99 € 44,99 € 44,99 € 44,99 € 44,99
DPD XL € 22,50 € 22,50 € 22,50 € 22,50 € 27,50 € 22,50 € 22,50 € 22,50
GLS XL - - - - - - - -
Hermes Parcel L €29,90 €29,90 €29,90 €29,90 € 29,90 €29,90 €29,90 €29,90
? € 32,85 € 32,85 € 32,85 € 32,85 € 34,10 € 32,85 € 32,85 € 32,85

AT BE cz DK FR L NL PL

DHL Parcel 20 kg m DHL Parcel 31,5 kg mDPDXL m Hermes ParcelL mo

Figure 37: Gross prices for product group 5 (franking ata retail outlet/parcel shop)

Product group 5: net prices (franking at a retail outlet/parcel shop)

Net prices (franking at a retail outlet/parcel shop)

Service . in€
. Product Prices
provider
AT BE cz DK FR LU NL PL
DHL Parcel 20 kg €27,53 _€27,53 _€27,53 €27,53 _€27,53 €27,53 _€27,53 _€27,53
DHL Parcel31,5kg _€36,44 _€3644 _€3644 _€3644 _€3644 _€3644 _€3644 _€36,44
DPD XL €1823 _€1823 _€1823 _€1823 _€2228 _€1823 _€1823 _€18723
GLS XL - - - - - - - -
Hermes Parcel L €24,22 _€2422 _€2422 _€24,22 _€24,22 _€24,22 _€24,22 _€24,22
] €26,60 €26,60 €26,60 €26,60 €27,62 €26,60 €26,60 € 26,60
AT BE cz DK FR LU NL PL

DHL Parcel 20 kg m DHL Parcel 31,5 kg m DPD XL mHermes ParcelL mo

Figure 38: Net prices for product group 5 (franking ataretail outlet/parcel shop)

GLS's "Parcel XL" productis only availablewith online franking, meaning it could notbe takeninto accountin
the above-mentioned comparison. The meanvalues for the gross prices per country are €32.85and €34.10
(FR)and the meanvalues for the net prices are €26.60 and €27.62 (FR). DHL's grossprice for the "Parcel 20kg"

productis above the mean value of net and gross price with the exception of FR. The "Parcel 31.5kg" product
is above the two mean values inall countries.

If online franking is used, the gross and net price for the products under review are as shownin the following
figures:

Product group 5: gross prices (online franking)

Gross prices (online franking)

sreo:";:‘lc:r Product Prices ne
AT BE (o4 DK FR LU NL PL
DHL Parcel 20 kg €31,99 €31,99 €31,99 €31,99 €31,99 €31,99 €31,99 €31,99
DHL Parcel 31,5 kg € 44,99 € 44,99 € 44,99 €44,99 € 44,99 € 44,99 € 44,99 € 44,99
DPD XL €22,50 €22,50 €22,50 €22,50 € 27,50 €22,50 €22,50 €22,50
GLS XL € 24,99 €24,99 €29,99 €24,99 €24,99 € 24,99 €24,99 €29,99
Hermes Parcel L € 28,90 €28,90 € 28,90 €28,90 € 28,90 € 28,90 €28,90 € 28,90
[] €30,67 €30,67 € 31,67 €30,67 €31,67 € 30,67 € 30,67 € 31,67
AT BE cz DK FR LU NL PL

DHL Parcel 20 kg m DHL Parcel 31,5 kg m DPD XL m GLS XL m Hermes Parcel L mo

Figure 39: Gross prices for product group 5 (online franking)



Product group 5: net prices (online franking)

Net prices (online franking)

:r:;‘;:::r Product Prices in€
AT BE CZ DK FR LU NL PL
DHL Parcel 20 kg €25,91 €25,91 €25,91 €25,91 €25,91 €25,91 €25,91 €25,91
DHL Parcel 31,5 kg € 36,44 € 36,44 € 36,44 € 36,44 € 36,44 €36,44 € 36,44 € 36,44
DPD XL €18,23 €18,23 €18,23 €18,23 €22,28 €18,23 €18,23 €18,23
GLS XL €20,24 €20,24 €24,29 €20,24 €20,24 €20,24 €20,24 €24,29
Hermes Parcel L €23,41 €23,41 €23,41 €23,41 €23,41 €23,41 €23,41 €23,41
? € 24,85 € 24,85 € 25,66 € 24,85 € 25,66 € 24,85 € 24,85 € 25,66
AT BE cz DK FR LU NL PL

DHL Parcel 20 kg m DHL Parcel 31,5 kg m DPD XL m GLS XL m Hermes Parcel L m o

Figure 40: Net prices for product group 5 (online franking)

The respective mean values for the gross prices per country are €30.67 and €31.67 (CZ,FR and PL) and the

mean values for the net prices are €24.85and €25.66 (CZ, FR and PL). With both products, DHL is above the
mean values for both gross and net prices inall countries.
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3 International parcel price comparison

For the international parcel price comparison, a selection of countries was made based on the comparability
of markets. Itis assumed that the legal framework conditions inthese countries are comparable with those in
Germany. All EU Member States fulfil this criterion as they are subject to the Postal Services Directive)!2. This
also applies to some EFTA Member States such as Norway and Switzerland. Inorder to obtainas broad a
picture as possible, the EFTA Member States were also included in the comparison. However, the EFTA
Member State Liechtensteinis notincluded inthis comparison as Eurostat has not published any inflation
data for Liechtenstein that would enable the real price to be determined. The United Kingdom has been taken
into accountinthis comparison.

The following countries have beenincluded in the international comparison: Austria(AT), Belgium (BE),
Bulgaria (BG), Switzerland (CH), Cyprus (CY), Czech Republic (CZ), Germany (DE), Denmark (DK), Estonia (EE),
Spain (ES), Finland (FI), France (FR), Greece (GR), Croatia (HR), Hungary (HU), Ireland (IE), Italy (IT), Iceland (IS),
Lithuania (LT), Luxembourg (LU), Latvia (LV), Malta (M T), Netherlands (NL), Norway (NO), Poland (PL),
Portugal (PT), Romania (RO), Sweden (SE), Slovenia(SL), Slovakia (SK) and United Kingdom (UK).

Inprinciple, all parcel service providers that provide services for private customers are initially comparable
with the products DHL provides as part of universal service. Therefore, the comparison has been made taking
only universal serviceproviders into account.

The data used for the comparison has been taken from the respective online publications of the companies
included inthe analysis.

The following figure illustrates that parcel delivery is steadily gaining momentum. This figure shows the
percentage changes inparcel volumes between 2014 and 2020 compared with the base year 2014.

12 Directive 97/67/EC of the European Parliament and of the Council of 15 December 1997 on common rules for the development of the

internal market of Community postal servicesand the improvement of quality of service
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Trend in parcel volumes of European universal service providers
between 2014 and 2020, in percent
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Figure41: Trend in parcel volumes of European universal service providers between 2014 and 2020, in percent

The comparisonincludes countries for which complete data series for parcel volumes are available. The figure
shows thatall countries have seenanincreasein parcel volumes. Comparing 2014 to 2020, the overall average
increase is 139%, with 2020being dominated by the coronavirus pandemic, whichled toarapidincreasein
parcel volumes. All information on the parcel volumes of the above-mentioned universal service providers
can be found in Annex 6.

The parcel prices in countries notbelonging to the euro area were converted into euros. The exchange rate
conversionisbased onreference data of the European Central Bank (ECB)*® on 27 July 2021. The comparisons
areshownbased onreal prices in order to show the inflation-adjusted retail price, thereby ensuring
comparability of the countries under review. The real price was determined based on the nominal letter price
minus the inflationrate from the year 2021.* The nominal price of a product or service describes the actual
price inmonetary terms, whereas the real price takes into account adjustment to inflation. The harmonised
consumer price indices published by Eurostat are used for the country-specific inflation rates.*s

There is no reliable information available on which products are exempt from VAT in which countries, so the
international comparisonisbased on gross prices. This also facilitates the comparability of end customer
prices.

31 Methodology used

For the DHL products "Parcel S", "Parcel M", "Parcel L"and "Parcel XL", one country-s pecific counterpart of
the respective universal service provider was examined in each case. The respective DHL product and the
comparable products of the other universal serviceproviders wereassigned to a product group. The price for

13 publication of the reference data on working daysby 16:00 CET;
https://www.ecb.europa.eu/stats/shared /pdf/eurofxref. pdf?1a7ccd4ab5185ff0021b6b254d70e570
14 The year 2020 was used as Eurostat publishes data for full calendar years.

15 https://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tec00118&plugin=1
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franking ata retail outlet/parcel shopis used for the parcel price comparison. Prices for online franking are
not taken into account here due to a lack of datain some cases.

The creation of the product groups is based on the question of which DHL products (parcels S, M, L, XL)
correspond to which products of the foreign universal service providers,based on weight and dimensions.
Since there are different bandwidths withregard to dimensions, weight and delivery quality, some products of
the foreignuniversal service providers can be assigned to several comparable DHL products. The products
relevant for the comparison must - to be consistent with the national comparison - also include the features
"nationwide delivery"and "doorstep delivery". Not all products provided by universal service providers are
listed inthe table in Annex 7. This is because the features of the products notlisted differ significantly from
those of DHL. For instance, while parcel prices are lowerin Bulgaria, they are only delivered in whatis known
as zone 1 (regional) and not nationwide. The situationis similar inIceland. Here, a distinction is made between
3 zones, 2 of which are regional. Products are alsoexcluded from the comparison table if, for instance, they
include priority delivery or if they are not delivered to a private address, but only to a parcel shop or aretail
outlet.

3.2 Conducting the comparison

Intotal, the international comparison of parcel prices comprises four product groups that are comparable to
DHL's products. The products assigned to each product group are shown and the prices are compared. The
retail prices of each product group are compared. If products have special features, they are described in detail.

32.1 Productgroupl:ParcelS

The product group for DHL's "Parcel S" productincludes comparable products offering doorstep delivery that
are the same as or similar to DHL’s productin terms of weight and dimensions. The following figure shows
the product features inrespect of weight, dimensions, delivery speed, liability and price:
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Universal service provider Product Weight Maximum dimen/aion Girth Delivery speed Liability Price
DHL (DE) Paket S upto2kg 60x30x15cm 1-2 working days € 500,00 €4,97
asterreichische Post (AT) Paket S upto2kg 100x60x60cm 1-2 working days €510,00 €£4,75
bpost (BE) bpack 24h upto2kg 300 cm 1 working day n/a £6,87
bgpost (BG) Zone 2 upto3dkg 60x60x60cm nfa n/a €1,57
Die Post (CH) PostPac Economy upto2kg 100x60x60cm 2 working days CHF 500 / € 463 £6,53
Cypruspost (CYP) Domestic Parcel upto2kg 300 cm nfa € 200,00 £4,55
Ceska posta (C7) L up to 50 kg max. 300 cm (L+W+H) 1 working day nfa £6,36
PostMord (DK) Postal Parcel with Home Delivery upto2kg max. 120 cm (Longest side) 1working day DKK 4.800 / €645 £8,68
Omnivat (EE) Domestic Standard Parcel upto2kg n/a nfa nfa nfa £4,10
Correos (ES) Estandar upto5kg max. 210 cm (LHWHH) 2-3 working days n/a €15,25
Posti (Fl) I upto35kg 19x36x60cm 2-3 working days £20/kg £8,86
la poste (FR) Standard upto2kg max. 150 cm (L+W+H) 2working days up to €200 or€23/kg £€9,10
Elta {GR) Domestic Parcel upto2 kg 300 cm 3 working days € 235,00 £3,55
Hrvatsn/a posta (HRV) delivered at address upto2kg max. 150 cm (Longest side) 3 working days HRK 100 /€13 £5,20
Magyar Posta (HU) MPL Postpaket Basic upto2kg max. 300 cm (LHW+H) nfa n/a €4,38
An Post (IE) Standard Post upto2kg 300 cm 1 working day n/a £9,05
Poste italiane (IT) Standard upto5kg max. 100 cm (Longest side) A working days n/a €£9,01
Postur Island (I5) Home delivery Parcel Zone 3 upto2kg 1 working day 15K 22.500 / € 151 £9,93
Lietuvos pastas [LT) Standard upto10kg n/fa n/a nfa n/a €2,37
Post Luxembourg (LU} L upto2kg max. 90 cm (L+W+H) nfa nfa €4,80
Latvijas Pasts {LV) upto2kg 200 cm nfa n/a €3,44
Maltapost (MT) upto2kg n/a n/a 1 working day n/a €8,93
PostML (NL) Standard upto2kg 100x50x50 cm 1working day n/a £7,17
Posten Norge (NO) Prices at Posten up to 10 kg 360 cm 1-3 working days n/a £17,50
Poczta Polsn/fa (PL) Ekonomiczna Gabaryt A upto2kg 60x350x30cm 3 working days n/a £3,15
ctt (PT) Encomenda Base T1 upto2 kg 300 cm 3 working days £ 28,80 £5,56
Postei Romane (RO) uptol0kg n/fa n/a nfa nfa £€1,23
PostMaord (SE) Postpaket upto3 kg 300 cm nfa n/a €13,68
Posta Slovenije (SL) Parcel upto2kg 150 x 150 x 150 cm n/a n/a €441
Sloven/an/a posta (5K) Parcel to adress upto5kg n/fa n/a 2 working days n/a €3,82
Royal Mail (UK} UK Standard Medium (2nd Class) upto2kg 61x46x46cm 2-3 working days GBP20 /€23 £5,56

Figure 42: Product features of products comparable to DHL’s "Parcel S"
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Interms of weight, 20 universalservice providers have the same maximum weightas DHL(2 kg). Twouniversal service providers (BGand SE) have a maximum weight
of 3 kg, three universal service providers have a maximum weight of 5 kg (ES, IT and SK). Similarly, three universal serviceproviders (LT, NO and RO) have a maximum
weight of 10 kg. In FI, the maximum weight is 35 kg, whereas the maximum weight of the Czech universal service provideris 50kg.

The following figure shows the prices for the comparable products in the product group "Parcel S*:
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Figure 43: Parcel prices for parcel group "Parcel S"in2020
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The prices range between€1.23 (RO)and €17.50 (NO), withanaverage price of €6.59. At €4.92, DHL's price is therefore €1.67 below the Europeanaverage price.Itis
worth noting that the products with the highest weights (35kg and 50 kg) at €7.86 and €6.36 are not automatically the products with the highest prices.
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32.2 Productgroup2:ParcelM

This comparisonincludes products of the foreign universal service providers that are similar to DHL's "Parcel M" product. The following figure shows the product

features withregard to weight, dimensions, delivery speed, liability and price.

Universal service provider Product Weight Maximum dimension Girth Delivery speed Liahility Price
DHL (DE) Paket M uptoS5keg 120 x 60 x 60 cm 1-2 working days € 500 € 7,46
osterreichische Post (AT) Paket L up to 10 kg 100 x 60 x 60 cm 1-2 working days €510 £83,70
bpost (BE) bpack 24h upto 10 kg 300 cm 1 working day n/a £9,16
bgpost (BG) Zaone 2 uptoSkg 60x60x60cm nfa n/a £1,92
Die Post (CH) PostPac Economy up to 10 kg 100 x 60 x 60 cm 2 working days CHF 500 f £ 463 £9,05
Cypruspost (CYP) Domestic Parcel upto 5 kg 300 cm nfa £ 200 £5,46
Ceska posta (CZ) XL up to 50 kg max. 300 cm (L+W+H) 1 working day n/a £1201
PostMord [DK) Postal Parcel with Home Delivery upto 5 kg max. 120 cm (Longest side) 1 working day DEK 4. 800 / € 645 £10,01
Omnivat (EE) Domestic Standard Parcel upto 5 kg nfa n/fa nfa nfa €483
Correos (ES) Estandar upto 5 kg max. 210 cm (L4W+H) 2-3 working days nfa £15,25
Posti (F1) AL up to 35 kg 100 x 60 x 60 cm 1-3 working days £ 20/kg £ 8,86
la poste (FR) Standard upto S kg max. 150 cm (L+W+H) 2 working days upto €200 0r € 23/keg £14,03
Elta (GR) Domestic Parcel upto 5 kg 300 cm 3 working days €235 £6,58
Hrvatsn/a posta (HRV) delivered at address upto 5 kg max. 150 cm (Longest side) 3 working days HEKR 100/ € 13 £ 5,86
Magyar Posta (HU) MPL Postpaket Basic upto 5 kg max. 300 cm (L4W+H) nfa nfa £5,10
An Post (IE) Standard Post upto 5 kg 300 cm 1 working day n/a £11,06
Poste italiane (IT) Standard upto 5 kg max. 150 cm (Longest side) 4 working days nfa £1391
Postur Island {15) Home delivery Parcel Zone 3 upto 5 kg nfa n/fa 1 working day ISK 22 500 /€ 151 £11,52
Lietuvos pastas (LT) Standard upto 10 kg nfa n/fa nfa nfa €237
Post Luxembourg (LU) XL upto 10 kg 300 cm nja nja £7,20
Latvijas Pasts [LV) upto 10 kg 200 cm nja n/a £ 6,07
Maltapost (MT) uptoSkg nfa n/a 1 working day n/a £ 38,93
PostML (ML) Standard upto 30kg 175 x 78 X 58 cm 1 working day n/a £13,35
Posten Norge (NO) Prices at Posten upto 10 kg 360 cm 1-3 working days n/a £17,50
Poczta Polsn/fa (PL) Ekonomiczna Gabaryt A upto5kg 60x50x30cm 3 working days n/a £3,78
ctt (PT) Encomenda Base T1 upto 5 kg 300 cm 3 working days €11 68/kg £6,71
Postei Romane (RO) upto 10 kg nfa n/fa nfa nfa £1,23
PostMord (SE) Postpaket upto s kg 300 cm nfa nfa £16,31
Posta Slovenije (5L) Parcel uptoSkg 150x 150x 150 cm nja nja €471
Sloven,an/a posta (5K) Parcel to adress uptoSkg nfa n/a 2 working days n/a £3,82
Royal Mail (UK) UK Standard Medium (2nd Class) uptoSkg 61lx46x46cm 2-3 working days 20GBP /23 € £9,62

Figure 44: Product features of products comparable to DHL's "Parcel M" product
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Interms of weight, 19 universalservice providers have the same maximum weightas DHL(5 kg). Eight universal service providers (AT, BE, CH, LT, LU, LV, NOand RO)
have a maximum weight of 10 kg, one universal service provider has a maximum weight of 30 kg (NL). The maximum weight of the comparable product of FI is 35kg
and the maximum weightin CZ is 50kg.Fiveproducts (ES, LT, NO, RO and SK) have already been referenced within the comparison of the product group "Parcel S".
This is becausenone of the respective universal service providers offers a smaller comparable product.

The following figure shows the prices for the "Parcel M" product group:
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Figure 45: Parcel prices for the product group "Parcel M"in2020
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The prices range between€1.23 (RO)and €17.50 (NO), with anaverage of €8.46. At €7.46, DHL's priceis therefore €1.00 below the European average price. The product
with the highest weight (50 kg from CZ)is priced at €12.01.
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323  Productgroups3:Parcel L

This comparisonincludes products of the foreign universal service providers that are similar to DHL's "Parcel L" product. The following figure shows the product

features withregard to weight, dimensions, delivery speed, liability and price:

Universal service provider Product Weight Maximum dimension Girth Delivery speed Liability Price
DHL (DE) Paket L up to 10 kg 120 x 60 x 60 cm 1-2 working days € 500 € 9,45
dsterreichische Post (AT) Paket L up to 10 kg 100 x 60 x 60 cm 1-2 working days €510 €3,70
bpost (BE) bpack 24h upto 10 kg 300 cm 1 working day n/a £9,16
bgpost (BG) Zone 2 up to 10 kg 60 x 60 x 60 cm 1 working day n/a £ 2,65
Die Post (CH) PostPac Economy up to 10 kg 100 x 60 x 60 cm 2 working days CHF 500 / € 463 €9,05
Cypruspost (CYP) Domestic Parcel upto 10 kg 300 cm n/a €200 £€8,75
Ceska poita (CZ) XL up to 50 kg max. 300 cm [LYW+H) 1 working day n/a €12,01
PostMord (DK) Postal Parcel with Home Delivery upto 10 kg max. 120 cm [Longest side) 1 working day DKEK 4 800/ € 645 €12 68
Omnivat (EE) Domestic Standard Parcel up to 10 kg n/a n/a n/a n/a £ 6,04
Correos (ES) Estandar upto 10 kg max. 210 cm [L+W+H) 2-3 working days n/a € 20,41
Pasti (FI) ¥XL Plus upto 35 kg 150 % 80 x 60 cm 1-3 working days £ 20/kg £€49,70
la poste (FR) Standard up to 10 kg max. 150 cm [L+W+H) 2 working days up to € 200 or € 23/kg € 20,40
Elta (GR) Domestic Parcel upto 10 kg 300 cm 3 working days €235 €11,65
Hrvatsn/a posta (HRV) delivered at address up to 10 kg max. 150 cm [Longest side) 3 working days HRK 100 /€ 13 £6,26
Magyar Posta (HU) MPL Postpaket Basic upto 10 kg max. 300 cm [L+W+H) n/a £5,40
An Post (IE) Standard Post upto 15 kg 300 cm 1 working day n/a £€13,07
Poste italiane (IT) Standard up to 10 kg max. 150 cm [Longest side) 4 working days n/a £€15.92
Pastur Island (15) Home delivery Parcel Zone 3 upto 10 kg n/a n/a 1 working day ISK 22500 /€ 151 £€14,14
Lietuvos pastas (LT) Standard up to 10 kg n/a n/a n/a n/a £ 2,87
Post Luxembourg (LU) XL upto 10 kg 300 cm n/a n/a £€6,07
Latvijas Pasts (LV) up to 10 kg 200 cm n/a n/a £ 6,07
Maltapost (MT) up to 10 kg n/a n/a 1 working day n/a €38,93
PasthL (NL) Standard upto 30 kg 175 x 7B x 58 cm 1 working day n/a €13,35
Pasten Norge (NO) Prices at Posten up to 10 kg 360 cm 1-3 working days n/a €17,50
Poczta Polsn/a (PL) Ekonomiczna Gabaryt A upto 10 kg 60 x 50 % 30 cm 3 working days n/a £5,03
ctt (PT) Encomenda Base T1 up to 10 kg 300 cm 3 working days £11,68/kg £10,11
Postei Romane (RO) upto 10 kg n/a n/a n/a n/a €123
Pasthord (SE) Paostpaket upto 10 kg 300 cm n/a n/a £€20,71
Posta Slovenije (SL) Parcel up to 10 kg 150 % 150 x 150 cm n/a n/a £5,22
Slovensn/a posta (SK) Parcel to adress upto 10 kg n/a n/a 2 working days n/a £ 4,80
Raoyal Mail (UK) UK Standard Medium (2nd Class) up to 10 kg 61 x 46 x 46 cm 2-3 working days GBP 20 /€ 23 £€21,67
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Figure 46: Product features of products comparable to DHL’s "Parcel L" product

Twenty-six universal service providers indicate the same maximum weightas DHL (10kg). The universal service provider from Poland has a maximum weight of 15
kg, three universal service providers (CZ, FI, NL) have maximum weights of 50 kg, 35 kg and 30 kg, respectively. Eleven (AT, BE, CH,CZ, FI, LT,LU, LV,NL, NO, RO)
products have already been used for the comparisons of the product groups "Parcel S" or "Parcel M"because the respective universal service providers do not offer any
smaller comparable product.

The following figure shows the prices for the "Parcel L" product group:
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Figure 47: Parcel prices for the product group "Parcel L" in2020

The prices range between€1.23 (RO)and €49.70 (FI), withanaverage price of €11.57. At €9.45, DHL's priceis therefore €2.12 below the European average price. The
product with the highest weight (50 kg from CZ)is priced at €12.01.
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32.4 Productgroup4:Parcel XL

This comparisonincludes products of the foreign universal service providers that are similar to DHL's "Parcel XL" product. The following figure shows the product

features withregard to weight, dimensions, delivery speed, liability and price.

Universal service provider Product Weight Maximum dimension Girth Delivery speed Liability Price

DHL (DE) Paket XL up to 31,5 kg 120 x 60 x 60 cm 1-2 working days €500 € 16,42
gsterreichische Post (AT) Paket XXL upfo 315 kg 100 x 60 x 60 Ccm 1-2 working days €510 €15,70
bpost (BE) bpack Maxi up to 30 kg 300 cm 1 working day n/a £1504
begpost (BG) Zone 2 up to 20 kg n/a nfa 1 working day n/a

Die Post (CH) PostPac Economy up to 30 kg 100 x 60 x 60 cm 2 working days CHF 500/ £ 435 £21,45
Cypruspost (CYP) Domestic Parcel up to 30 kg n/a n/a 300 cm £ 200 £ 21,89
Ceska poéta (CZ) ¥L up to 50 kg max. 300 cm (L+W+H) 1 working day n/a £12,01
FosthNord (DK} Postal Parcel with Home Delivery up to 35 kg max. 120 cm (Longest side) 1 working day DKK 4.800 / £ 645 £2136
Omnivat (EE) Domestic Standard Parcel up to 20 kg n/a n/a n/a n/a

Correos (ES) Estandar up to 30 kg max. 210 cm (L+W+H) 2-3 working days n/a £ 39,47
Fosti (Fl) XL Plus up to 35 kg 150 x 80 x 60 cm 1-3 working days £ 20/kg £44870
la poste (FR) Standard up to 30 kg max. 150 cm [L+W+H) 2 working days upto €200 0r € 23/kg £2841
Elta (GR) Domestic Parcel up to 20 kg n/a n/a n/a n/a

Hrvatsn/a posta (HRV) delivered at address up to 10 kg n/a n/a 3 working days HRK 100 /€ 13

Magyar Posta (HU) MPL Postpaket Basic up to 20 kg n/a nfa nfa n/a

An Post (IE) Standard Post up to 20 kg n/a n/a 1 working day n/a

Poste italiane (IT) Standard up to 20 kg n/a n/a 4 working days n/a

Postur Island (15) Home delivery Parcel Zone 3 up to 20 kg n/a nfa 1 working day ISK 22.500 /€ 138

Lietuvos pastas (LT) Standard ab 10 kg n/a n/a n/a n/a £ 2,87
Post Luxembourg (LU} HHEL up to 30 kg 300 cm nfa n/a £€9,60
Latvijas Pasts (LV) up to 10 kg n/a n/a n/a n/a

Maltapost (MT) up to 20 kg n/a n/a 1 working day n/a

PosthL (ML) Standard up to 30 kg 175 % 78x 58 cm 1 working day n/a £13,35
Posten Norge (NO) Prices at Posten up to 35 kg 360 cm 1-3 working days n/a £4116
Poczta Polsnfa [PL) Ekonomiczna Gabaryt A up to 10 kg n/a n/a 3 working days n/a

ctt (PT) Encomenda Base T1 up to 10 kg n/a nfa 3 working days £11,68/kg

Postei Romane (RO) up to 20 kg n/a n/a n/a n/a

PostNord (SE) Postpaket up to 20 kg n/a nfa nfa n/a

Posta Slovenije (5L) Parcel up to 30 kg 150 x 150 % 150 cm n/a n/a £16,55
Slovensn/a posta (5K) Parcel to adress up to 30 kg n/a n/a 2 working days n/a £11 .47
Roval Mail (UE) UK Standard Medium (2nd Class) up to 20 kg n/a nfa 2-3 working days GBP 20 /€22

Figure 48: Product features of products similar to DHL’s "Parcel XL" product
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Only one universal serviceprovider (AT) has the same maximum weightas DHL (31.5kg). The products of five universal service providers include a higher maximum
weight (50 kginCZ, 35kg in DK, FI, NO, from 10 kg in LT). In nine countries (BE, CH, CYP, ES, FR, LU, NL, SL, SK) the universal service providers offer products with a
maximum weight up to 30 kg. In15 countries (BG, EE, GR, HRV,HU, IE, IT, IS,LV,MT,PL,PT,RO, SE, UK), the res pective maximum weight (up to 10 kg or up to 20 kg)

differs significantly from DHL's maximum weight, so they were not taken into account. Three products (CZ, FI,NL) were already used for the comparisons of the
product groups "Parcel M" and "Parcel L". This is due to the fact the respective universal service providers do not offer any smaller comparable product.

The following figure shows the prices for the "Parcel XL" product group:
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Figure 49: Parcel prices for the "Parcel XL" product groupin 2020

The prices range between €2.87 (LT)and €49.70 (FI), withanaverage price of €21.02. At €1642, DHL's price is therefore €4.61 below the Europeanaverage price. The
product with the highest weight (50 kg from CZ)is priced at €12.01.
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4 Summary

Inorder to conducta national comparison of parcel prices for cross-border parcels, the prices of the largest
parcel service providers operating on the German market that offer domestic conveyance of parcels for
private customers as a standard service were compared with each other. Contrary to the report published in
2020, the conveyance of cross-border parcels has also beenincluded in the comparison. The companiesin
questionare DHL Parcel GmbH (DHL), DPD Deuts chland GmbH (DPD), General Logistics Systems Germany
GmbH & Co. OHG (GLS) and Hermes Germany GmbH (Hermes).

Inprinciple, all products offered by the companies as a standard shipping servicein the private customer
segment were used for the comparisons carried out. This means that the analysis focused primarily on the
products thatare part of the universal service provided by DHL. Both prices for franking ataretail outlet or
parcel shop and for online franking were takeninto account for all products inthe comparisons. Likewise,
only the prices for doorstep delivery of parcels were included in the comparison for all the products under
review.

The companies under review have different definitions for the products used in this comparison. While DHL
distinguishes primarily between products according to weight, the other companies focus onindividually
specified maximum dimensions (parcel size). Due to these different product definitions,itis not possible to
draw a direct comparisonbetween the products of DHL and the products of the other companies. Asan
alternative, the criterion "sum of the longest and the shortest side" was used to assign the products to the five
product groups ("Parcels up to 35 cm", "Parcels > 35up to 50 cm”, "Parcels > 50 up to 70 cm", "Parcels >70 up to
90 cm" and "Parcels over 90 cm"). This means that some of DHL's products canbe found inseveral of the five
product groups.

The mean values of the prices for franking ata retail outlet/parcel shop and online franking for domestic
parcels canbe taken from the following two figures for all the product groups under review. Both the average
gross and net prices per product group are shown. DHL parcels that are part of universal service (parcels up to
20 kg) are exempt from VAT.
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Average prices for franking at a retail outlet/parcel shop

in €
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Figure 50: Average prices for franking of domesticparcels (all product groups) at a retail outlet/parcel shop

Average prices for online franking
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Figure 51: Average prices for online franking of domestic parcels (all product groups)

Whether all of the products included in the product group can actually be compared with each other appears
to be debatable from the Bundesnetzagentur's perspective. The wayin which the products have been
combined here results from the fact that itbecame necessaryas analternative to create product groups due to
the lack of uniform specifications between the companies under consideration. Some productsincludedina
common product group seem to fit better into the specific product group than other products when other

features such as weight are takeninto account. Additional distinctions were made - wherever possible - within
the framework of individual case analyses.

For franking ata retail outlet or parcel shop, DHL is notrepresented inthe product groups "Parcels up to 35
cm", "Parcels > 35 cmup to 50 cm"” or "Parcels > 50 cmup to 70 cm”, as the related product ("Parcel S")is only
available with online franking. In the product group "Parcels > 70 cmup to 90 cm", DHL's product "Parcel M"
is below the meanvalues and its "Parcel L" is both below and above the mean values. Inthe product group
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"Parcels over 90cm",DHL's product "Parcel XL"is above the mean values for both gross and net prices. If
online franking is used, DHL's "Parcel S" productis abovethe meanvalues in the product groups "Parcels up to
35 cm" and "Parcels > 35cmup to 50 cm”, and below the mean values in the product group "Parcels > 50 cm up
to 70 cm". DHL's two products "Parcel M"and "Parcel L" are below the mean values in the product group
"Parcels>70cmupto 90 cm". DHL's "Parcel XL" productis above the res pective mean values in the product
group "Parcelsover 90cm".

The approach taken for cross-border parcelsis basically the same as the approach taken for national parcels.
Parcels to Germany's direct neighbours with the exception of Switzerland are compared, including Austria
(AT), Belgium (BE), the Czech Republic(CZ), Denmark (DK), France (F), Luxembourg (LU), the Netherlands (NL)

and Poland (PL). For DHL, products up to 10 kg are exempt from VAT, whereas the products "Parcels 20kg"
and "Parcels 31.5kg" include VAT.

As with cross border parcels — owing to the companies' different s pecifications - it appears to be debatable
from the Bundesnetzagentur's perspective whether all of the products included in the product group can
actually be compared with each other. Additional distinctions weremade - wherever possible - within the
framework of individual case analyses.

For franking ata retail outlet or parcel shop, DHL is notrepresented in the product groups "Parcels up to 35
cm", "Parcels > 35 cmup to 50 cm" and "Parcels > 50 cmup to 70 cm", as the related product ("Parcels up to 2
kg")is only available with online franking. In the product group "Parcels > 70to 90 cm",DHL's three products
"Parcelsupto 5 kg", "Parcels 10kg" and "Parcels 20 kg" are both above and below the mean values. DHLis
above the average inthe product group "Parcels > 90 cm" with each of the products "Parcels 20 kg" and
"Parcels 31.5kg" (with the exception of F).

For online franking, DHL's "Parcels up to 2 kg" productin the product groups "Parcels up to 35 cm" and
"Parcels >35cmupto 50 cm" is above and in the product group "Parcels > 50 cmup to 70 cm" below the mean
values for the gross price inall countries and for the net price bothabove and below (CZ, F and PL) the mean
values. Inthe product group "Parcels > 70to 90 cm", DHL is both above and below the mean values with the
products "Parcelsup to 5 kg", "Parcels 10kg" and "Parcels 20 kg".In the product group "Parcels > 90cm",DHL's
priceis above averagefor all countries with the products "Parcels 20kg" and "Parcels 31.5 kg.

The prices of the universal service providers from the EU, the EFTA Member States and the United Kingdom
were compared for the international comparison. The comparisons are made based on the real price in order
to show the inflation-adjusted retail prices, thereby ensuring comparability of the countries under
consideration. The comparisonis based on the products of the German universal service provider. For the
DHL products - "Parcels S","Parcels M", "Parcels L" and "Parcels XL" - a country-s pecific counterpart of the
respective universal service provider was researched in each case. The respective DHL product and the
comparable products of the other universal serviceproviders wereassigned to a product group. The price for
franking ata retail outlet/parcel shopis used for the parcel price comparison. Prices for online franking are
not taken into account.

The companies under review have different definitions for the products used for the comparison. The
creation of the product groups is based onthe question of which DHL products (Parcels S, M, L, XL)
correspond to which products of the foreign universal service providers,based on weight and dimensions.
Since there are different ranges with regard to dimensions, weight and delivery quality, some products of the
foreignuniversal service providers canbe assigned to several comparable DHL products.

The average prices for all product groups canbe taken from the following figure:
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International average prices by parcel groups
in€
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Figure 52: International average prices by parcel groups

DHL's prices (Parcel S: €4.97, Parcel M: €7.46,Parcel L: €9.45,Parcel XL:€16.42) are below the European
averageineachcase.
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Annex 1: Products - domestic parcels 2021

Universal Tracking and 2021 2021 2021 2021
service Product Weight Maximum dimension Girth Delivery speed tracii Liability Gross prices Gross prices Net prices Net prices
provider 8

Online franking Incl Online franking
" Delivery t
Delivery to Delivery to VAT a erell/:irly ° Delivery to
Longest and Length + 2 x width + Doorstep a retail Doorstep a retail Doorstep outlet or Doorstep a retail
LxWxH shortest side 2 x height delivery outlet or delivery outlet or delivery parcel delivery outlet or
parcel shop parcel shop <hop parcel shop
Pickchen S up to 2 kg 35x 25x 10 cm - - 1-2 working days - - €3,79 €3,79 €3,79 €3,79 - €3,79 €3,79 €3,79 €3,79
Pickchen M up to 2 kg 60 x 30 x 15 cm - - 1-2 working days - - €4,50 €4,50 €4,39 €4,39 - € 4,50 € 4,50 €4,39 € 4,39
Parcel S up to 2 kg 60 x 30 x 15 cm - - 1-2 working days Yes € 500,00 - - €4,99 €4,99 - - - €4,99 € 4,99
DHL ParcelM up to 5 kg 120 x 60 x 60 cm - max. 300 cm 1-2 working days Yes € 500,00 €7,49 €7,49 €5,99 €5,99 - €7,49 €7,49 €5,99 €5,99
Parcel L up to 10 kg 120 x 60 x 60 cm - max. 300 cm 1-2 working days Yes € 500,00 € 9,49 €9,49 € 8,49 € 8,49 - €9,49 €9,49 € 8,49 € 8,49
Parcelxt P ‘i;l’s 120 x 60 x 60 cm - - 12 working days Yes €500,00  €16,49 €16,49 €16,49 €16,49  Yes  €13,36 €13,36 €13,36 €13,36
. up to €
XS max. 20 kg - up to 35 cm max. 250 cm 1-2 working days Yes 520 - - €4,39 € 4,00 Yes - - €3,56 €3,24
to €
S max. 20 kg - up to 50 cm max. 250 cm 1-2 working days Yes upsz?) €5,10 - €4,99 €4,50 Yes €4,13 - € 4,04 € 3,65
to €
DPD M max. 20 kg - upto 70 cm max. 250 cm 12 working days Yes “"52% €7,20 - €6,40 €59  Yes €583 - €5,18 €4,78
L max. 20 kg - up to 90 cm max. 250 cm 1-2 working days Yes “psge €11,50 - €9,90 €970  Yes €932 - €35,02 €7,86
XL max. 20 kg - - max. 300 cm 1-2 working days Yes ui;é €17,50 - €16,90 - Yes €14,18 - € 13,69 -
XS max. 40 kg 200 x 80 x 60 cm max. 35 cm - 1 day (Mo-Fr) Yes € 750,00 € 4,50 € 4,50 € 4,30 € 3,50 Yes € 3,65 € 3,65 € 3,48 €2,84
S max. 40 kg 200 x 80 x 60 cm max. 50 cm - 1 day (Mo-Fr) Yes € 750,00 €5,50 €5,50 €4,90 €4,30 Yes €4,46 €4,46 €3,97 €3,48
GLS M max. 40 kg 200 x 80 x 60 cm max. 70 cm - 1 day (Mo-Fr) Yes € 750,00 €7,50 €7,50 €6,30 €5,40 Yes € 6,08 €6,08 €5,10 €4,37
L max. 40 kg 200 x 80 x 60 cm max. 90 cm - 1 day (Mo-Fr) Yes € 750,00 €11,50 € 11,50 €9,90 €9,50 Yes €9,32 €9,32 € 8,02 €7,70
XL max. 40 kg 200 x 80 x 60 cm - max. 300 cm 1 day (Mo-Fr) Yes €750,00 €19,50 €19,50 €18,90 €18,90 Yes € 15,80 € 15,80 €15,31 €15,31
.12 kil
Pickchen  max. 25 kg - up to 37 cm - @ dav‘”:r ng Yes €50,00  €4,50 - €430 €370 Yes €365 - €3,48 €3,00
.12 kil
ParcelS  max. 25 kg - up to 50 cm - ca. Ars working Yes €500,00 €555 - €4,95 €440  Yes €450 - €4,01 €3,56
H days
ermes 12 worki
ParcelM  max. 25 kg - > 50 up to 80 cm - O e e Yes €500,00  €6,85 - €5,95 €540  Yes €555 - €4,82 €437
ParcellL  max. 25 kg - > 80 “C‘:n“’ 120 - ca 1;23‘”:’“”3 Yes €500,00  €11,95 - €10,95 €10,40 Yes €968 - €38,87 €8,42

16 Source: website of the respective service provider
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Annex 2: Products - cross-border parcels - 2021~

Zone 1 Zone 2 Zone 3 Zone 1 Zone 2 Zone 3
i . " . Tracki . . . . . .
Service Product Weight Maximum dimension Girth racking and ;i Gross prices Gross prices Gross prices Net prices Net prices Net prices
provider tracing
L tand Length + 2 idth + Retail Retail Retail Retail Retail Retail
ongestan €ng X Wi outlet/parcel  Online  outlet/parcel ~ Online  outlet/parcel ~ Online  outlet/parcel  Online outletparcel Online outlet/parcel Online
LxWxH shortest side 2 x height
shop shop R shop —  __shop __ shop __ shep
Packchen XS up to 2 kg 35x25x3cm - - - - - €4,89 - €8,89 - €8,89 - €4,89 - €38,89 - €38,89
No side longer than
Packchen M up to 2 kg 60 cm; - - - €9,00 €38,89 €16,00 €12,70 €16,00 €15,89 €9,00 €8,89 €16,00 €12,70 €16,00 €15,89
L+W+H = 90 cm
DHL Pa“ei up to2 up to 2 kg 60 x 30 x 15 cm - - Yes €500,00 - €13,99 - - - - - €13,99 - - - -
Parcels up to 5
kg up to 5 kg 120 x 60 x 60 cm - max. 300 cm Yes € 500,00 €17,99 €15,99 €29,99 €26,90 €30,99 €29,99 €17,99 €15,99 €29,99 €30,99 €29,99 €29,99
Parcel 10 kg up to 10 kg 120 x 60 x 60 cm - max. 300 cm Yes € 500,00 €22,99 €20,99 €35,99 €34,99 €38,99 €37,99 €22,99 €20,99 € 35,99 € 38,99 €37,99 € 37,99
Parcel 20 kg up to 20 k 121 x 60 x 60 cm - Yes €500,00 €33,99 €31,99 €49,99 €48,99 €53,99 €52,99 €27,53 € 25,91 €49,99 €53,99 €52,99 €52,99
Parcel 31,5 kg up to 31,5 kg 120 x 60 x 60 cm - - Yes € 500,00 € 44,99 € 44,99 € 55,99 € 55,99 € 60,99 € 60,99 €36,44 €36,44 €55,99 € 60,99 € 60,99 €60,99
Zone 1: EU ( BE, BG, DK, EE, FI, FR, GR, IE, IT, HR, LV, LT, LU, MT, MC, NL, AT, PL, PT, RO, SE, SK, S|, ES, CZ HU, CY)
Zone 2: UK, CH
Zone 3: Rest of Europe (not including CH and RU, inter alia IS, NO)
Zone 1 Zone 2 Zone 3 Zone 1 Zone 2 Zone 3
Service . . . . B Tracking and I N . N N . .
provider Product Weight Maximum dimension Girth tracing Liability Gross prices Gross prices Gross prices Netprices Net prices Net prices
Longest and Length + 2 x width + Retail Retail Retail Retail Retail Retail
s . 8 x W outlet/parcel Online  outlet/parcel  Online  outlet/parcel ~ Online outlet/parcel  Online outlet/parcel Online outlet/parcel Online
LxWxH shortest side 2 x height
shop shop —_ shop —  —shop __ shop __ shep
up to €
XS max. 20 kg - up to 35 cm max. 250 cm Yes 520 - €9,90 - €12,90 - € 35,00 - €8,02 - €10,45 - €28,35
S max. 20 kg - up to 50 cm max. 250 cm Yes UPSZZE €12,50 €12,00 €15,60 €15,10 €38,50 € 38,00 €10,13 €9,72 €12,64 €12,23 €31,19 €30,78
DPD M max. 20 kg - up to 70 cm max. 250 cm Yes UDS;%E €15,80 €15,80 €18,80 €18,80 €43,80 €43,80 €12,80 €12,80 €15,23 €15,23 €35,48 €35,48
to €
L max. 20 kg - upto 90 cm max. 250 cm Ves P e €19,00  €13,00  €2300  €23,00  €5600  €5600  €1539  €1539  €1863  €18,63  €4536  €4536
XL max. 20 kg - - max. 300 cm Yes UPS;%€ €22,50 €22,50 € 27,50 € 27,50 € 65,50 € 65,50 €18,23 €18,23 €22,28 €22,28 € 53,06 € 53,06

Zone 1: BE, DK, LU, NL, AT, SK, SI, CZ PL, HU
Zone 2: EE, FR, IT, HR, LV, LT, MC, PT, SE, ES
Zone 3: BG, FI, GR, IE, RO

All prices incl. VAT

17 Source: website of the respective service provider
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Euro 1 Euro I Euro I Euro IV Euro I Euro I Euro I Euro IV
Service Product Weight Maximum dimension Girth Tracking and | o iy Gross prices Gross prices Gross prices Gross prices Net prices Net prices Net prices Net prices
provider tracing

) . _ Retail outlet _ ] ) Retail outlet Retail outlet
Longestand Length + 2 x width + Retiloutlet/ o Retiloutet o NN L Reiloutiet/ o Remiloutlet o Retiloutiet oo S0 o o R
LxWxH shortest side 2 x height parcel shop /parcel shop parcel shop /parcel shop /parcel shop
shop shop shop

Xs max. 40 kg 200 x 80 x 60 cm max. 35 cm - Ves € 750,00 - €9,69 - €12,89 - €14,89 - €17,89 - €7,85 - € 10,44 - €12,06 - € 14,49

s max. 40 kg 200 x 80 x 60 cm max. 50 cm - Ves € 750,00 - €11,9 - €13,49 - €18,79 - € 24,49 - €9,71 - €10,93 - €15,22 - €19,84

GLs M max. 40 kg 200 x 80 x 60 cm max. 70 cm - Ves €750,00 - €15,79 - €18,79 - €19,99 - €25,99 - €12,79 - €15,22 - €16,19 - €21,05
i max. 40 kg 200 x 80 x 60 cm max. 90 cm - Yes € 750,00 - €18,99 - €22,99 - €27,19 - €30,99 - €15,38 - €18,62 - €22,02 - €25,10

XL max. 40 kg 200 x 80 x 60 cm - max. 300 cm Ves € 750,00 - €24,99 - €29,99 - €31,99 - €43,49 - €20,24 - €24,29 - €25,91 - €35,23

Euro I: AT, BE, DK, FR, LU, MC, NL

Euro Il: CZ HU, IT, PL, SI, ES

Euro lll: HR, EE, LV, LT, PT, SK, SE

Euro IV: BG, FI, RO

All prices incl. VAT

“Send@home” (Doorstep delivery)

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Norwegen (NO) UK
:reo:l‘?:::r Product Weight Maximum dimension Girth Tra:r:':ii:nd Liability Gross prices Gross prices Gross prices Gross prices Gross prices Gross prices Gross prices
) ) ) Retail outlet ) . . )
Longest and Length + 2 x width + Retail outlet / " Retail outlet " . Retail outlet / N Retail outlet / " Retail outlet / . Retail outlet / .
. . Online Online / parcel Online Online Online Online Online
LxWxH shortest side 2 x height parcel shop /parcel shop o parcel shop parcel shop parcel shop parcel shop
Parcel XXS upto 2 kg - upto 30 cm - Yes €500,00 - - - - - €17,99 - - - - €19,49 - €15,99
up to 5 kg*; max.
Parcel XS 2 ke - upto 30 cm - Yes €500,00 €10,90 €9,90 €1225  €11,25 - €21,99 €23,25 €22,25 €32,25 €31,25 - €24,99 - €23,99
-
Parcel s up to 10 kg* max. - Up to 50 cm - Yes €500,00 €14,90 €13,90  €1490  €13,90 - €29,99 €25,90 €24,90 €34,90 €33,90 - €32,99 - €27,99
Hermes 25 kg
~
Parcel M up to 1255kf > max. - > 50 up to 80 cm - Yes €500,00 €19,90 €1890  €19,90  €18,90 - €34,99 €26,90 €25,90 €39,90 €38,90 €39,99 - €37,99
Parcel L max. 25 k - > 80 up to 120 cm - Yes €500,00 €29,90 €280 _ €29,90 €280 - €48,99 €30,90 €29,90 €49,90 €48,90 €49,99 - €42,99

Zone 1: BE, BG, IT, HR, LU, MC, NL, AT, PL, RO, SK,

Zone 2: DK, FI, FR, PT, SE, ES

Zone 3: CH
Zone 4:EE, LV, LT

Zone 5:GR, IE, MT, CY

All prices incl. VAT

*Zone 3: Norway and UK

Denmark, Finland and Sweden; 20 kg max.

SI,CZ HU
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Zone 1 Zone 2 Zone 3 Zone 4 Zone § NO UK
Service Product Weight Maximum dimension Girth Tracking and .oty Net prices Net prices Net prices Net prices Net prices Net prices Net prices
provider tracing
. Retail Retail Retail Retail Retail Retail
. Retail outlet
Longest and Length + 2 x width + . outlet/ . outlet/ . outlet/ . outlet/ . outlet/ . outlet / .
B . /parcel Online Online Online Online Online Online Online
LxWxH shortest side 2 x height parcel parcel parcel parcel parcel parcel
shop
shop shop shop shop shop shop
Parcel XXS up to 2 kg - up to 30 cm - Yes € 500,00 - - - - - € 14,57 - - - - - € 15,79 - €12,95
up to 5 kg* max.
Parcel XS e - upto 30 cm - Yes €500,00 €8,83 €8,02 €9,92 €9,11 - €17,81  €18,83  €18,02  €2612  €2531 - €20,24 - €19,43
-
Parcel s up to 10 kg’ max. - up to 50 cm - Yes €500,00 €12,07 €11,26  €12,07  €11,26 - €24,29  €20,98  €20,17  €28,27  €27,46 - €26,72 - €22,67
Hermes 25 kg
-
Parcel M up to 1255kkgg. max. - > 50 up to 80 cm - Yes €500,00 €16,12 €1531  €1612  €15,31 - €28,34  €21,79  €20,98  €32,32  €31,51 - €32,39 - €30,77
Parcel L max. 25 kg - > 80 up t0 120 cm - Yes €500,00 €24,22 €23,41  €24,22  €23,41 - €39,68 _ €2503  €24,22 _ €40,42  €39,61 - €40,49 - €34,82

Zone 1: BE, BG, IT, HR, LU, MC, NL, AT, PL, RO, SK, SI, CZ, HU
Zone 2: DK, FI, FR, PT, SE, ES

Zone 3:CH

Zone 4: EE, LV, LT

Zone 5: GR, IE, MT, CY

All prices incl. VAT

*Zone 3: Norway and UK

Denmark, Finland and Sweden; 20 kg max.
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Annex 3: Overview of prices per country (franking at a retail outlet or parcel shop)=

Gross prices for franking at a retail outlet/parcel shop per country in 2021

AT BE BG CH [ cz DK EE ES FI FR GR HR HU E I 5 LT LU LV MT NL NO PL PT RO SE SI SK UK
Packchen XS - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Packchen M €9,00 €9,00 €9,00 €16,00 _€9,00 €9,00 €9,00 €9,00 €9,00 €9,00 €9,00 €9,00 €9,00 €9,00 €9,00 €9,00 €16,00 _€9,00 €9,00 €9,00 €9,00 €9,00 €16,00 _€9,00 €9,00 €9,00 €9,00 €9,00 €9,00 €16,00
Parcelup to 2 kg - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
DHL Parcelup to 5 kg €17,99 €17,99 €17,99 €2999 €17,99 €17,99 €1799 €1799 €1799 €1799 €1799 €1799 €1799 €17,99 €17,99 €17,99 €30,99 €17,99 €17,99 €17,99 €17,99 €17,99 €3099 €17,99 €17,99 €1799 €17,99 €17,99 €17,99 €29,99
Parcel 10 kg €22,99 €22,99 €22,99 €3599 €2299 €2299 €2299 €2299 €2299 €2299 €2299 €2299 €2299 €2299 €2299 €22,99 €3899 €22,99 €22,99 €22,99 €22,99 €22,99 €3899 €22,99 €22,99 €22,99 €22,99 €2299 €2299 €3599
Parcel 20 kg €33,99  €33,99 €33,99 €4999 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €53,99 €33,99 €33,99 €33,99 €33,99 €33,99 €53,99 €33,99 €33,99 €33,99 €33,99 €33,99 €33,99 €49,99
Parcel 31,5 kg €44,99 €44,99 €44,99 €5599 €44,99 €4499 €44,99 €4499 €4499 €44,99 €4499 €44,99 €44,99 €44,99 €4499 €4499 €60,99 €44,99 €4499 €44,99 €44,99 €44,99 €60,99 €44,99 €4499 €4499 €44,99 €44,99 €44,99 €5599
XS - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
S €12,50 €12,50 €38,50 - - €12,50 €12,50 €15,60 €1560 €3850 €1560 €38,50 €1560 €12,50 €3850 €1560 €15,60 €12,50 €15,60 - €12,50 - €12,50 €15,60 €38,50 €1560 €12,50 €12,50 -
DPD M €15,80 _€1580 _€43,80 - - €1580 €1580 €1880 €1880 €43,80 €1880 €43.80 €1880 €1580 €43.80 €18,80 - €18,80 €1580 €18,80 - €15,80 - €15,80 €1880 €43.80 €1880 €15.80 _€15,80 -
L €19,00 €19,00 €56,00 €19,00 €19,00 €23,00 €23,00 €5600 €23,00 €56,00 €23,00 €19,00 €56,00 _€2300 €23,00 €19,00 €23,00 - €19,00 - €19,00 €23,00 €56,00 €23,00 €19,00 €19,00
XL €22,50 _€22,50 _€65,50 - - €22,50 €22,50 €27,50 €27,50 _€65,50 _€27,50 _€65,50 _€27,50 _€22,50 _€65,50 _€27,50 - €27,50 €22,50 _€27,50 - £€22,50 d €22,50 €27,50 €65,50 _€27,50 _€22,50 _€22,50
XS - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
S _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _
GLS M - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
L — — — — — _ _ _ - - - — — — — — — — _ _ — - - - — — — — — —
XL - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Parcel XXS - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Parcel XS €10,90 €10,90 _€10,90 - €32,25 €10,90 €12,25 €23,25 €12,25 €12,25 €12,25 €32,25 €1090 €10,90 €32,25 €10,90 - €23,25 €10,90 €2325 €32,25 €10,90 €10,90 €12,25 €10,90 €12,25 €10,90 €10,90 -
Parcel S €1490 €14,90 _€14,90 - €34,90 €1490 €14,90 €2590 €14,90 €14,90 €1490 €3490 €1490 €1490 €3490 _€14,90 - €2590 €14,90 €2590 €34,90 €14,90 d €1490 €1490 €1490 €1490 €1490 _€14,90 -
Hermes ParcelM €19,90 €19,90 €19,90 - €3990 €19,90 €19,90 €26,90 €19,90 €19,90 €19,90 €39,90 €19,90 €19,90 €39,90 €19,90 - €26,90 €19,90 €26,90 €39,90 €19,90 - €19,90 €19,90 €19,90 €19,90 €19,90 €19,90
Parcel L €29,90 €29,90 €29,90 - €49,90 €29,90 €29,90 €30,90 €29,90 €29,90 €29,90 €49,90 €29,90 €29,90 €49,90 _€29,90 - €30,90 €29,90 €30,90 €49,90 €29,90 - €29,90 €29,90 €29,90 €29,90 €29,90 €29,90 -

18 Source: website of the respective service provider



Net prices for franking at a retail outlet/parcel shop per country in 2021
AT BE BG CH cY cz DK EE ES FI FR GR HR HU E T Iy LT LU LV MT NL NO PL PT RO SE SI SK UK

Packchen XS - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Pickchen M €9,00 _€9,00 _€9,00 €1600 €900 €900 _€900 _€900 _€900 _€900 _€900 _€900 _€900 _€900 _€9,00 _€900 €1600 €900 _€900 _€900 _€900 _€9,00 €1600 €900 €900 _€900 _€9,00 _€900 _€9,00 €16,00

Parcellﬂgtozkg - - - - - - - - - _ _ _ - - - - - - - - - - - _ _ _ - - - -
DHL ParceluptoSkg _€17,99 €17,99 €17,99 €29,99 €17,99 €17,99 €17,99 €1799 €17,99 €17,99 €17,99 €17,99 €17,99 €17,99 €17,99 €17,99 €3099 €1799 €1799 €17,99 €17,99 €17,99 €3099 €17,99 €17,99 €17,99 €17,99 €17,99 €17,99 €29,99
Parcel 10 kg €22,99 €2299 €22,99 €3599 €22,99 €22,99 €22,99 €22,99 €2299 €2299 €2299 €22,99 €22,99 €2299 €22,99 €2299 €3899 €2299 €22,99 €22,99 €2299 €22,99 €3899 €2299 €2299 €22,99 €22,99 €2299 €22,99 €3599
Parcel 20 kg €27,53 €27,53 €27,53 €40,49 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €43,73 €27,53 €27,53 €27,53 €27,53 €27,53 €43,73 €27,53 €27,53 €27,53 €27,53 €27,53 €27,53 €40,49
Parcel31,5kg _€36,44 €3644 €3644 €4535 €3644 €3644 €3644 €3644 €3644 €3644 €3644 €3644 €3644 €3644 €3644 €3644 €4940 €3644 €3644 €3644 €3644 €3644 €49,40 €3644 €3644 €3644 €3644 €3644 €3644 €4535

xS - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
S €10,13 €10,13 €31,19 - - €10,13 €10,13 €12,64 €12,64 €31,19 €12,64 €31,19 €12,64 €10,13 €31,19 €12,64 - €12,64 €10,13 €12,64 - €10,13 - €10,13 €12,64 €31,19 €12,64 €10,13 €10,13 -

DPD M €12,80 €12,80 €35,48 - - €12,80 €12,80 €1523 €1523 €3548 €1523 €3548 €1523 €12,80 €3548 €15,23 - €1523 €12,80 €15,23 - €12,80 - €12,80 €1523 €3548 €1523 €12,80 €12,80 -
L €1539 €15,39 €45,36 - - €1539 €1539 €1863 €1863 €4536 €18,63 €4536 €18,63 €1539 €4536 €18,63 - €18,63 €1539 €18,63 - €15,39 - €1539 €18,63 €4536 €1863 €1539 €15,39 -

XL €18,23 €18,23 €53,06 - - €18,23 €18,23 €22,28 €22,28 €53,06 €22,28 €53,06 €22,28 €18,23 €53,06 €22,28 - €22,28 €18,23 €22,28 - €18,23 - €18,23 €22,28 €53,06 €22,28 €18,23 €18,23 -

XS - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

S Z Z Z N N N N N N N N N Z Z Z Z Z N N N N N N N N N Z Z Z Z

GLs M - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
L Z Z N N N N N N N N _ Z Z Z Z Z N N N N N N N N _ Z Z Z Z Z

Xt - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Parcel XXS - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Parcel XS €8,83 €8,83 €8,83 - €26,12 _€38,83 €9,92 €18,83 €992 €9,92 €9,92 €26,12 _€8,83 €883 €26,12 _€8,83 - €1883 _€8,83 €1883 €26,12 _€8,83 - €8,83 €9,92 €8,83 €9,92 €8,83 €8,83 -

Parcel S €12,07 €12,07 €12,07 - €28,27 €12,07 €12,07 €20,98 €12,07 €12,07 €12,07 €28,27 €12,07 €12,07 €28,27 €12,07 - €20,98 €12,07 €20,98 €28,27 €12,07 - €12,07 €12,07 €12,07 €12,07 €12,07 €12,07 -

Hermes ParcelM €16,12 €16,12 €16,12 - €32,32 €16,12 €16,12 €21,79 €16,12 €16,12 €16,12 €32,32 €16,12 €16,12 €32,32 €16,12 - €21,79 €16,12 €21,79 €32,32 €16,12 - €16,12 €16,12 €16,12 €16,12 €16,12 €16,12 -

Parcel L €24,22 €24,22 €24,22 - €40,42 €24,22 €24,22 €2503 €24,22 €2422 €2422 €40,42 €24,22 €24,22 €40,42 €24,22 - €25,03 €24,22 €2503 €40,42 €24,22 - €24,22 €24,22 €24,22 €24,22 €24,22 €2422
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Annex 4: Price overview per country (online franking)»

Price overview per country (online franking)

AT BE BG CH CcY (o4 DK EE ES FI FR GR HR HU E T 1Y LT LU LV MT NL NO PL PT RO SE SI SK UK
Péckchen XS €4,89 €4,89 €4,89 €8,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €8,89 €4,89 €4,89 €4,89 €4,89 €4,89 €8,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €8,89
Packchen M €8,89 €8,89 €889 €12,70 _€8,89 €8,89 €8,89 €8,89 €8,89 €8,89 €8,89 €8,89 €8,89 €38,89 €8,89 €889 €1589 _€8,89 €8,89 €8,89 €8,89 €889 €1589 _€8,89 €8,89 €8,89 €8,89 €8,89 €889 €12,70
Parcelup to 2 kg €13,99 €13,99 €13,99 - €13,99 €1399 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 - €13,99 €1399 €13,99 €13,99 €13,99 - €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 -
DHL Parcelup to 5 kg €1599 €1599 €1599 €2690 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €29,99 €1599 €1599 €1599 €1599 €1599 €29,99 €1599 €1599 €1599 €1599 €1599 €1599 €26,90
Parcel 10 kg €20,99 €20,99 €20,99 €3499 €2099 €2099 €2099 €20,99 €20,99 €20,99 €20,99 €2099 €20,99 €20,99 €20,99 €2099 €37,99 €20,99 €2099 €2099 €2099 €2099 €37,99 €20,99 €20,99 €20,99 €2099 €20,99 €20,99 €34,99
Parcel 20 kg €31,99 €31,99 €31,99 €4899 €31,99 €31,99 €31,99 €31,99 €31,99 €31,99 €31,99 €31,99 €31,99 €3199 €31,99 €31,99 €5299 €31,99 €31,99 €3199 €3199 €31,99 €52,99 €31,99 €31,99 €31,99 €31,99 €31,99 €3199 €48,99
Parcel 31,5 kg €44,99 €4499 €4499 €5599 €44,99 €44,99 €44,99 €4499 €4499 €4499 €4499 €4499 €44,99 €44,99 €4499 €4499 €60,99 €4499 €4499 €4499 €4499 €4499 €60,99 €44,99 €4499 €44,99 €4499 €4499 €44,99 €5599
XS €9,90 €9,90 _€35,00 - - €9,90 €990 _€12,90 €12,90 €3500 €12,90 €35,00 €12,90 _€9,90 _€3500 €12,90 - €12,90 _€9,90 €12,90 - €9,90 - €9,90 €12,90 €3500 €12,90 _€9,90 €9,90 -
S €12,00 €12,00 _€38,00 - - €12,00 €12,00 €1510 €15,10 €38,00 €1510 €38,00 €1510 €12,00 €38,00 €15,10 - €15,10 €12,00 €15,10 - €12,00 - €12,00 €15,10 €38,00 €1510 €12,00 €12,00 -
DPD M €1580 €15,80 _€43.80 - - €1580 €1580 €1880 €1880 €43,80 €1880 €4380 €1880 €1580 €43,80 €18,80 - €18,80 €1580 €18,80 - €15,80 - €1580 €1880 €43.80 €1880 €15,80 €15380 -
L €19,00 _€19,00 _€56,00 - - €19,00 €19,00 €23,00 €23,00 €5600 €23,00 €5600 €23,00 €19,00 €5600 _€23,00 €23,00 €19,00 €23,00 - €19,00 - €19,00 €23,00 €56,00 €23,00 €19,00 _€19,00 -
XL €22,50 €22,50 _€65,50 - - €22,50 €22,50 €27,50 €27,50 €65,50 €27,50 €6550 €27,50 €22,50 €65,50 _€27,50 - €27,50 €22,50 €27,50 - €22,50 - €22,50 €27,50 €65,50 €27,50 €22,50 €22,50 -
XS €9,69 €969 €17,89 - - €1289 €969 €148 €128 €17.89 _€9,69 - €14,89 €12,89 - €12,89 - €1489 _€9,69 €14.89 - €9,69 - €12,89 €1489 €17.80 €1489 €12,89 €14,89 -
S €11,99 €11,99 €24,49 - - €13,49 €11,99 €18,79 €13,49 €24,49 €11,99 - €18,79 €13,49 - €13,49 - €18,79 €11,99 €18,79 - €11,99 - €13,49 €18,79 €24,49 €18,79 €13,49 €18,79 -
GLS* M €1579 €15,79 €25,99 il - €18,79 €1579 €1999 €1879 €2599 €15,79 - €19,99 €1879 - €18,79 - €19,99 €1579 €19,99 €15,79 - €18,79 €1999 €2599 €19,99 €18,79 €19,99 -
L €18,99 €18,99 _€30,99 - - €22,99 €18,99 €27,19 €22,99 €3099 €18,99 - €27,19 €22,99 - €22,99 - €27,19 €18,99 €27,19 - €18,99 - €22,99 €27,19 €30,99 €27,19 €22,99 €27,19 -
XL €24,99 €24,99 €43,49 - - €29,99 €24,99 €3199 €29,99 €43,49 €249 - €31,99 €29,99 - €29,99 - €31,99 €2499 €31,99 - € 24,99 - €29,99 €31,99 €43,49 €31,99 €29,99 €31,99 -
Parcel XXS - - - €17,99 - - - - - - - - - - - - - - - - - - €19,49 - - - - - - €15,99
Parcel XS €9,90 €9,90 €990 €21,99 €3125 €990 €1125 €2225 €11,25 €11,25 €11,25 €31,25 _€9,90 €990 _€31,25 _€9,90 - €2225 €990 €2225 €31,25 €990 €2499 _€990 €11,25 €990 €11,25 _€9,90 €9,90 _€23,99
Parcel S €13,90 €13,90 €13,90 €29,99 €33,90 €13,90 €13,90 €24,90 €13,90 €13,90 €13,90 €33,90 €13,90 €13,90 €33,90 €13,90 - €2490 €13,90 €24,90 €33,90 €13,90 €32,99 €13,90 €13,90 €13,90 €13,90 €13,90 €13,90 €27,99
Hermes ParcelM €1890 €1890 €1890 €3499 €3890 €18090 €1890 €2590 €1890 €1890 €1890 €3890 €1890 €18090 €3890 €1890 - £€2590 €1890 €2590 €3890 €18090 €3999 €1890 €1890 €1890 €1890 €1890 €18090 €37,99
Parcel L €28,90 €28,90 €2890 €4899 €4890 €2890 €2890 €29,90 €2890 €2890 €2890 €48,90 €28,90 €2890 €48,90 €28,90 - €29,90 €2890 €29,90 €48,90 €28,90 €49,99 €28,90 €2890 €2890 €2890 €2890 €2890 €42,99

Source: website of the respective service provider
"Send@Home" (Doorstep delivery)

19 Source: website of the respective service provider
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Net prices for online franking per country in 2021
AT BE BG CH cYy Ccz DK EE ES FI FR GR HR HU E T Iy LT LU LV MT NL NO PL PT RO SE SI SK UK
Pickchen XS €4,89 €4,89 €4,89 €8,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €8,89 €4,89 €4,89 €4,89 €4,89 €4,89 €8,89 €4,89 €4,89 €4,89 €4,89 €4,89 €4,89 €8,89
Pickchen M €38,89 €8,89 €889 €12,70 _€8,89 €8,89 €889 €38,89 €8,89 €8,89 €8,89 €8,89 €8,89 €8,89 €38,89 €889 €1589 _€8,89 €8,89 €8,89 €889 €889 €1589 _€8,89 €8,89 €8,89 €8,89 €8,89 €889 €12,70

Parcelupto2 kg _€13,99 €13,99 €13,99 - €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 €13,99 - - -

DHL ParceluptoS5kg _€1599 €1599 €1599 €26,90 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €1599 €29,99 €1599 €1599 €1599 €1599 €1599 €29,99 €1599 €1599 €1599 €1599 €1599 €1599 €26,90
Parcel 10 kg €20,99 €20,99 €20,99 €34,99 €20,99 €20,99 €20,99 €20,99 €20,99 €20,99 €20,99 €20,99 €20,99 €20,99 €20,99 €20,99 €37,99 €20,99 €20,99 €20,99 €20,99 €20,99 €37,99 €20,99 €20,99 €20,99 €20,99 €20,99 €20,99 €34,99

Parcel 20 kg €2591 €2591 €2591 €39,68 €2591 €2591 €2591 €2591 €2591 €2591 €2591 €2591 €2591 €2591 €2591 €2591 €42,92 €2591 €2591 €2591 €2591 €2591 €42,92 €2591 €2591 €2591 €2591 €2591 €2591 €39,68

Parcel 31,5 kg €36,44 €36,44 €3644 €4535 €3644 €3644 €36,44 €36,44 €3644 €3644 €3644 €3644 €3644 €3644 €3644 €3644 €4940 €3644 €3644 €3644 €3644 €3644 €4940 €36,44 €36,44 €3644 €3644 €3644 €3644 €4535

XS €802 €802 €2835 - - €802 €802 €1045 €1045 €2835 €1045 €2835 €1045 €802 €2835 €1045 - €10,45 €802 €10,45 - €8,02 - €802 €1045 €2835 €1045 €802 €802 -
s €972 €972 €3078 - - €972 €972 €1223 €1223 €3078 €12,23 €3078 €1223 €972 €3078 €1223 - €12,23 €972 €1223 - €9,72 - €972 €12,23 €30,78 €1223 €972 _€9,72 -
DPD M €12,80 €12,80 €3548 - - €12,80 €1280 €1523 €1523 €3548 €1523 €3548 €1523 €1280 €3548 €1523 - €1523 €1280 €1523 - €12,80 - €12,80 €1523 €3548 €1523 €1280 €12,80 -
L €1539 €1539 €4536 - - €1539 €1539 €18,63 €18,63 €4536 €1863 €4536 €18,63 €1539 €4536 €18,63 - €18,63 €1539 €18,63 - €15,39 - €1539 €18,63 €4536 €1863 €1539 €1539 -
XL €1823 €18,23 €53,06 - - €183 €1823 €22,28 €22,28 €53,06 €2228 €53,06 €22,28 €1823 €53,06 €22,28 - €22,28 €1823 €22,28 - €18,23 - €1823 €2228 €53,06 €22,28 €1823 €183 -
XS €785 _€7,85 €14,49 - - €1044 €785 €12,06 €1044 €1449 _€7.85 - €12,06 €10,44 - €10,44 - €12,06 €785 €12,06 - €7,85 - €10,44 €12,06 €14,49 €12,06 €1044 €12,06 -
s €971 €971 €19.84 - - €10,93 _€971 €1522 €10,93 €1984 €971 - €1522 €10,93 - €10,93 - €1522 €971 €1522 - €971 - €10,93 €1522 €19,84 €1522 €1093 €1522 -
GLS* M €12,79 €12,79 €21,05 - - €1522 €1279 €1619 €1522 €21,05 €1279 - €16,19 €1522 - €15,22 - €16,19 €1279 €16,19 - €12,79 - €1522 €16,19 €21,05 €1619 €1522 €16,19 -
L €1538 €1538 €25,10 - - €1862 €1538 €22,02 €18,62 €2510 €1538 - €22,02 €18,62 - €18,62 - €22,02 €1538 €22,02 - €15,38 - €1862 €22,02 €2510 €22,02 €1862 €22,02 -
XL €204 €2024 €3523 - - €249 €2024 €2591 €24,29 €3523 €2024 - €2591 €24,29 - €24,29 - €2591 €2024 €2591 - €20,24 - €2429 €2591 €3523 €2591 €2429 €2591 -
Parcel XXS - - - €14,57 - - - - - - - - - - - - - - - - - - €15,79 - - - - - - €12,95
Parcel XS €802 €802 €802 €178 €2531 €802 €911 €1802 €911 €911 €911 €2531 €802 _€802 €2531 €802 - €18,02 €802 €18,02 €2531 €802 €2024 €802 €911 €802 €911 €802 _€802 €1943
Parcel S €11,26 €11,26 €11,26 €24,29 €27,46 €11,26 €11,26 €20,17 €11,26 €11,26 €11,26 €27,46 €11,26 €11,26 €27,46 €11,26 - €20,17 €1126 €20,17 €27,46 €11,26 €26,72 €11,26 €11,26 €11,26 €11,26 €11,26 €11,26 €22,67
Hermes Parcel M €1531 €1531 €1531 €28,34 €31,51 €1531 €1531 €20,98 €1531 €1531 €1531 €31,51 €1531 €1531 €31,51 €1531 - €20,98 €1531 €20,98 €31,51 €1531 €32,39 €1531 €1531 €1531 €1531 €1531 €1531 €30,77
Parcel L €2341 €23,41 €23,41 €39,68 €39,61 €23,41 €23,41 €24,22 €2341 €23,41 €23,41 €39,61 €2341 €23,41 €39,61 €23,41 - €24,22 €23,41 €24,22 €39,61 €2341 €40,49 €23,41 €23,41 €2341 €23,41 €23,41 €23,41 €34,82

“Send@Home” (Doorstep delivery)
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Annex 5: Transit times per country

AT BE BG _CH _CY CZ DK EE ES FI FR._ GR_ HR HU E IT _© LT LU LV MI NL NO PL PT RO SE SI SK _UK
Pickchen XS 2-5 24  8-12 4-7 12-26 3-5 36 79 45 7-14 46 10-12 79 5-8 8-11 5-8 14-21 6-11 36 6-12 59 26 7-8 3-5 9 8-14 48 4-5 3-5 3-6
Pickchen M 2-5 2-4  8-12 4-7 12-26 3-5 3-6 79 45 7-14 46 10-12 79 58 8-11 5-8 14-21 6-11 36 6-12 59 26 7-8 3-5 9 8-14 48 4-5 3-5 3-6
Parcels up to 2 kg 2 2 6-8 4-7 12-26 3 2 34 45 6 3 7-9 2-3 4 34 3 14-21 34 2-3 34 59 23 7-8 3 9 6-10 4 4 3-4 3
DHL*
Parcels up to 5 kg 2 2 6-8 4-7 12-26 3 2 3-4 45 6 3 7-9 2-3 4 3-4 3 14-21 34 2-3 34 59 23 7-8 3 9 6-10 4 4 34 3
Paket 10 kg 2 2 6-8 4-7 12-26 3 2 3-4 4-5 6 3 7-9 2-3 4 3-4 3 14-21 34 2-3 3-4 59 2-3 7-8 3 9 6-10 4 4 3-4 3
Paket 20 kg 2 2 6-8 4-7 12-26 3 2 3-4 4-5 6 3 7-9 2-3 4 3-4 3 14-21 34 2-3 3-4 59 2-3 7-8 3 9 6-10 4 4 3-4 3
Paket 31,5 kg 2 2 6-8 4-7 12-26 3 2 3-4 4-5 6 3 7-9 2-3 4 3-4 3 14-21 34 2-3 34 59 2-3 7-8 3 9 6-10 4 4 3-4 3
Xs 2 2 4 - - 2 2 3 3 3 2 5 38 2 38 2 _- 3 2 38 - 2 _- 2 3 3 2 2 2 _-
S 2 2 4 _ - - 2 2 3 3 3 2 5 3 2 3 2 _- 3 2 3 - 2 _- 2 3 3 2 2 2 _-
DPD* M 2 2 4 _ - - 2 2 3 83 3 2 5 3% 2 3 2 _- 3 2 3 - 2 _ - 2 3 3 2 2 2 _-
L 2 2 4 _ - - 2 2 3 3 3 2 5 3 2 38 2 _- 38 2 3% - 2 _- 2 3 3 2 2 2 _-
XL 2 2 4 _- - 2 2 3 3 3 2 5 3 2 38 2 _- 38 2 3 - 2 _- 2 3 3 2 2 2 _-
XS 12 2 _4 _- - 2 2 34 36 35 28 - 3 2 - 23 - 3 1 34 - 12 - 2 34 3 24 3 2 _ -
S 12 2 _4 _ - _- 2 2 34 36 35 28 - 3 2 _- 23 - 3 1 34 - 12 - 2 34 3 24 3 2 _ -
GLS ™ M 12 2 _4 _ - _ - 2 2 34 36 35 28 - 3 2 _- 23 - 3 1 34 - 12 - 2 34 3 24 3 2 _ -
L 12 2 _4 _ - _ - 2 2 34 36 35 28 - 3 2 _- 23 - 3 1 34 - 12 _- 2 34 3 24 3 2 _ -
XL 12 2 _4 _ - _ - 2 2 34 36 35 28 - 3 2 _- 23 - 3 1 34 - 12 _- 2 34 3 24 3 2 _ -
Paket XXS 2-4 2-4 6-7 4-9 7-8 34 24 6-7 3-5 3-5 3-5 7-8 3-4 3-4 5-7 5-6 - 6-7 6-7 2-4 89 2-3 6-12 24 35 5-6 3-5 34 34 6-12
Paket XS 2-4 2-4 6-7 4-9 7-8 34 24 6-7 3-5 3-5 3-5 7-8 3-4 3-4 5-7 5-6 - 6-7 6-7 2-4 89 2-3 6-12 24 35 5-6 35 34 34 6-12
Paket S 2-4 2-4 6-7 4-9 7-8 34 24 6-7 3-5 3-5 3-5 7-8 3-4 3-4 5-7 5-6 - 6-7 6-7 2-4 89 2-3 6-12 24  3-5 5-6 35 34 34 6-12
Hermes** Paket M 2-4 2-4 6-7 4-9 7-8 34 24 6-7 3-5 3-5 3-5 7-8 3-4 3-4 5-7 5-6 - 6-7 6-7 2-4 89 2-3 6-12 24 3-5 5-6 3-5 34 34 6-12
Paket L 2-4 2-4 6-7 4-9 7-8 34 24 6-7 3-5 3-5 3-5 7-8 3-4 3-4 5-7 5-6 - 6-7 6-7 2-4 89 2-3 6-12 24 3-5 5-6 3-5 34 34 6-12

Source: website of the respective service provider

*Transit times based on standard shipments; days are based on working days
Corona-related transit times

**Regular transit times, specified in days

*** Regular transit time, specified in days (Mo to Fr)

**** Transit times based on working days, non-binding
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Annex 6: Overview of universal service provider volumes 2014-2020, in millionz

Annex 6: Overview of universal service provider volumes 2014-2020, in million

2014 2015 2016 2017 2018 20149 2020
dsterreichische Post
(AT) 56 30 81 97 108 127 166
bpost |BE) 28 32 kA 48 5g 51 112
Die Post [CH) 112 115 122 129 138 148 191
DHL (DE) 1.033 1123 1227 1376 1.479 1567 1614
PostMord (DK, SE) 120 130 142 154 171 175 219
Posti [FI) 32 33 34 71 79 35 107
la poste [FR) kA 274 297 318 kA kA 948
Hrvatska posta (HRV) ks ks 1 2 ks ks ket
magyar Posta (HU) 13 ks 17 21 22 ks (Y
An Post (IE) ket ket ket 30 42 55 36
poste italiane (IT) 76 36 o7 113 127 148 210
Lietuvos pastas (LT) 13 17 17 19 20 ks ket
Post Luxembourg (LU) z 2 2 3 3 ks 4
postML (ML) 142 156 177 207 251 283 337
Posten Norge [NO) 45 48 51 50 48 &0 78
Poczta polska [PL) 28 27 25 26 23 ke, kA
ctt (PT) 14 14 15 18 20 ks 28
Royal Mail (UK) 1.068 1034 1.015 1132 1247 1310 1735

2050 urce: Annual reports of the respective postal company
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Annex 7: Products - international parcel price comparison - 2021

Service provider Product Weight Maximum dimension Girth Delivery speed Trackmg and Liability Nor.mal Inflation Real price
_ tracing price rate
LxWxH Longest and shortest side Length +2:-.c width + 2
x height _
Pdckchen 5 up to 2 kg 35x%25x10cm 1-2 working days €379 € 0,00 €377
Pdackchen M up to 2 kg 80 x 30 x 15 cm 1-2 working days £4,50 £ 0,00 £4.43
Parcel 5 up to 2 kg 60 x 30 x15cm 1-2 working days Yes € 500,00 €459 €0,00 €457
DHL Parcel M up to 5 kg 120 x 80 x 60 cm max. 300 cm 1-2 working days fes £ 500,00 £7,49 £ 0,00 £7,45
Parcel L up to 10 kg 120 x 60 x 60 cm max. 300 cm 1-2 working days Yes € 500,00 €549 €0,00 €545
Parcel XL ”ptiqu' 120 % 60 % 60 cm 1-2 working days Yes £500,00 £16,49 £0.00 £16,42
Eco-Packchen S up to 2 kg 353 x25x3 cm i n/a ohne €255 €0,01 €251
Prio-Pdckchen S upto 2 kg 35,3 x25x3 cm Yes € 50,00 €275 €00 €271
Eco-Packchen M up to 2 kg 90 cm 2-3 working days n/a chne £410 £0,01 £4.04
= o Prio-Packchen M up to 2 kg S0 cm 1 Tag n/a € 50,00 €430 €0,01 €424
°3‘:"et'°:_|?°“e Parcel 5 upto 2 kg 100 % 60 x 60 cm 1-2 working days Ves £510.00 480 £0.01 €475
ost(AT) Parcel M up to 4 kg 100 = 60 x 60 cm 1-2 working days Yes £€510,00 £8,02 £0,01 £584
Parcel L up to 10 kg 100 =% 60 x 60 cm 1-2 working days Yes € 510,00 €382 £0,01 £870
Parcel XL up to 20 kg 100 x 60 x 60 cm 1-2 working days Yes € 510,00 €13,592 €001 £1373
Parcel XXL up to 31,5 kg 100 = 80 x 80 cm 1-2 working days fes £510,00 £1582 £0,01 £1570
bpack Mini 1 up to 1 kg 1,95x1,38x 024 cm 1 working day Yes n/a €450 €0,00 €458
bpack Mini 3 up to 1 kg 297 x2,15x 0,24 cm 1 working day res n/a €6,10 €0,00 €6,08
bpack Maxi 10-30 kg 300 cm 1 working day YEs up to € 500 €1510 €0,00 £ 1504
bpost (BE) bpack 24h up to 2 kg 300 cm 1 working day es n/a € 6,90 €0,00 €6,87
bpack 24h up to 10 kg 300 cm 1 working day fes n/a €520 €0,00 £9,16
bpack Secur upto 2 kg 300 cm 1 working day Yes up to € 500 €810 €0,00 €307
bpack Secur up to 10 kg 300 cm 1 working day res up to € 500 €10,40 €0,00 £10,36
Zone 2 upto 1 kg 60 = 60 x 60 cm €132 €001 €136
Zone 2 up to 3 kg 80 x 80 x 80 cm £1,59 £0,01 £1,57
Zone 2 up to 5 kg 60 = 60 x 60 cm €184 €00 €182
bgpost (BG) Zone 2 upto 7 kg 50 x 50 x 60 cm £2,30 £ 0,01 £2,27
Zone 2 up to 10 kg 60 x 60 x 60 cm €268 €0,01 € 2,65
Zone 2 up to 15 kg 50 x 50 x 60 cm £3,02 £ 0,01 £2,83
Zone 2 up to 20 kg 60 x 60 x 60 cm €383 €0,01 €379
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) Tracking and ) Normal Inflation

Service provider Product Weight Maximum dimension Girth i Delivery speed tracing Liability brice rate Real price
LxWxH Longest and shortest side Length +2’_( width +2
* height
PostPac Econommy up to 2 kg 100 =% 60 x 60 cm 2 working days Yes CHF 500 €643 -£0,01 €6,53
PostPac Economy  upto 10 kg 100 = 80 x 80 cm 2 working days es CHF 500 £58,53 -£ 0,01 £5,05
Die Post (CH) PostPac Economy  upto 30 kg 100 % 60 % 60 cm 2 working days es CHF 500 € 18,57 £0,01 €1912
PostPac Priority up to 2 kg 100 x 60 x 60 cm 1 working day es CHF 500 €833 0,01 €340
PostPac Priority up to 10 kg 100 x 80 x 80 cm 1 working day Yes CHF 500 €590 -£0,01 €583
PostPac Priority up to 30 kg 100 = 80 x 80 cm 1 working day fes CHF 500 £2128 -£ 0,01 £21,45
Domestic Parcel 0,5kg 300 cm es EUR 200 €400 0,01 €404
Domestic Parcel 1kg 300 cm Yes EUR 200 €420 -£0,01 €425
Domestic Parcel 2 kg 300 cm es EUR 200 £450 -£ 0,01 £455
Domestic Parcel 3 kg 300 cm es EUR 200 €480 -£0,01 €485
Domestic Parcel 4 kg 300 cm Yes EUR 200 €510 -“£0,01 €516
Domestic Parcel S kg 300 cm es EUR 200 £540 -£ 0,01 £545
Domestic Parcel 6 kg 300 cm es EUR 200 €605 £0,01 €612
Domestic Parcel T kg 300 cm Yes EUR 200 €670 -£0,01 €677
Domestic Parcel 8 kg 300 cm es EUR 200 €735 -£ 0,01 £7,43
Domestic Parcel 9 kg 300 cm es EUR 200 €300 -£0,0M €309
Domestic Parcel 10 kg 300 cm es EUR 200 €855 0,01 €875
Domestic Parcel 11 kg 300 cm Yes EUR 200 €530 -£0,01 £5,40
Domestic Parcel 12 kg 300 cm es EUR 200 €585 -£ 0,01 €10,08
Domestic Parcel 13 kg 300 cm es EUR 200 € 10,60 -£0,01 €10,72
Domestic Parcel 14 kg 300 cm Yes EUR 200 €1125 -“£0,01 €11,37
Cypruspost (CYP) Domestic Parcel 15 kg 300 cm es EUR 200 € 11,90 <=0, €12,03
Domestic Parcel 16 kg 300 cm es EUR 200 € 1255 £0,01 € 1269
Domestic Parcel 17 kg 300 cm Yes EUR 200 € 13,20 -£0,01 €13,35
Domestic Parcel 18 kg 300 cm es EUR 200 £€13,85 -£ 0,01 £ 14,00
Domestic Parcel 19 kg 300 cm es EUR 200 € 1450 -£0,0M € 1468
Domestic Parcel 20 kg 300 cm es EUR 200 €1515 0,01 € 1532
Domestic Parcel 21 kg 300 cm Yes EUR 200 € 15,80 -£0,01 € 1597
Domestic Parcel 22 kg 300 cm es EUR 200 £ 16,45 -£ 0,01 € 16,63
Domestic Parcel 23 kg 300 cm es EUR 200 €17,10 -£0,01 £€17,29
Domestic Parcel 24 kg 300 cm Yes EUR 200 €17,75 -“£0,01 €1795
Domestic Parcel 25 kg 300 cm es EUR 200 £ 18,40 -£ 0,01 £ 18,80
Domestic Parcel 26 kg 300 cm es EUR 200 € 19,05 £0,01 £€19.25
Domestic Parcel 27 kg 300 cm Yes EUR 200 €19,70 -£0,01 €1992
Domestic Parcel 28 kg 300 cm es EUR 200 £20,35 -£ 0,01 € 20,57
Domestic Parcel 29 kg 300 cm es EUR 200 € 21,00 -£0,0M £21,23

Domestic Parcel 30 kg 300 cm es EUR 200 £ 2165 0,01 £ 21,88
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Service provider Product Weight Maximum dimension Girth Delivery speed Tracklr!g and Liability Nor.rnal Inflation Real price
_ tracing price rate
LxWxH Longest and shortest side Length + 2).( width + 2
x height
s up to 50 kg 35 cm (lingste Seite) max. 300 cm 1 working day es CZK 50.000 €347 €0,03 €335
. ' 5 5 i ite) . i 50,
Ceska poita (CZ) M up to 50 kg 0 cm (Ia.!'lgst& Sert.&; max. 300 cm 1 wurk!ng day res CZK 50.000 £4583 €003 £448
L upto 50 kg 100 cm (langste Seite) max. 300 cm 1 working day es CZK 50.000 €65,58 € 0,03 €636
XL upto S0 kg 240 cm (lEngste Seite) max. 300 cm 1 working day Ves CZK 50.000 £1242 €0,03 €12 M
Fostal Parcel with by, 2 g nla nia nia 1 working day Yes DKEK 4.300 £374 £0,04 £262
Home Delivery
Postal Parcel with 4 150 g nia nfa nia 1 working day Yes DKK 4.800 €874 £0,01 T
Home Delivery
Postal Parcel with 40 55 ¢ nfa nfa nfa 1 working day Yes DKK 4.300 €874 £0,01 €863
Home Delivery
Postal Parcel with 45 epg g nla nia nia 1 working day Yes DKK 4.800 €374 £0,04 €268
Home Delivery
Postal Parcel with |1, 4 kg nfa nfa nfa 1 working day Yes DKK 4.800 €874 £ 0,01 €868
Home Delivery
PostNord (DK) Fostal Parcel with 45 5 g nia nfa nfa 1 working day Yes DKK £.800 €874 £0,01 €368
Home Delivery
Postal Parcel with |\ 1, 5 g nfa nfa nfa 1 working day Yes DKEK 4.800 £10,08 £ 0,01 £10,01
Home Delivery
Fostal Parcel with b 45 40 kg nla nia nia 1 working day Yes DKEK 4.300 £1277 £0,04 £1263
Home Delivery
Postal Parcel with 4 yeg nia nfa nia 1 working day Yes DKK 4.800 £15,46 £0,01 £15,35
Home Delivery
Postal Parcel with | 4, 59 kg nfa nfa nfa 1 working day Yes DKK 4.300 £15,48 £0,01 £15,38
Home Delivery
Postal Parcel with 40 25 1o n/a nfa nfa 1 working day Yes DKK 4.500 £21,51 £0,01 £21,36

Home Delivery
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Service provider Product Weight Maximum dimension Girth Delivery speed Tra:?;i;‘:ﬁ;nd Liability Ngrrir;:l Infrlaattieon Real price
LxWxH Longest and shortest zide Length;h2&)i:u:;idth *2 )

Stﬂr?;::jsgfml upte 1 kg nia nia nia n/a Yes €384 £0,01 €386
Star?;ar:gslz::rcel upto 2kg n/a n/a n/a n/a fes €408 0,01 £410
Star?;g:jsgiﬂcrcel up to 3 kg na na nia Wa Yes £432 £0,01 €435
smr?;ar:jspt::rcm up to 4 kg na na nia a Yes £456 £0,01 €458
51ar[|);ar:gsptiacrce| upto 5 kg nia n/a nia n/a ves €480 £0,01 €483
Star?;;ﬁ:cm up to 6 kg nla n/a nla n/a Yes €504 £0,01 £5,07
Star?;ar:js;iacrcel upto kg n/a n/a n/a n/a es €528 £0M €53
Star?;;:jsgiacrcel up to & kg na na nia Wa Yes £552 £0,01 €555
smr?;ar:jspt::rcm up to & kg na na n/a a Yes €576 £0,01 €578

Domestic up to 10 kg nia nla nia n/a Yes £6,00 €00 £6,04

Omnivat (EE) W

Standard Parcel " to 11 kg n/a nia n/a n/a fes €624 0,01 €628
Star?clu;::s;g:rce| upto 12 kg na na nia Wa Yes £648 £0,01 €652
Star?;;?;::rcel upto 13 kg na na nia Wa Yes £872 £0,01 £6,76
smr?;;:jspt::rcm up to 14 kg nia n/a nia n/a Ves €695 £0,01 £7,00
Star?;::jsptg:rcm up to 15 kg nla n/a nla n/a Yes £7.20 £0,01 €724
Star?;ar:gslz::rcel up o 18 kg n/a n/a n/a n/a fes €744 0,01 €748
Star?;;:lis;iﬂcrcel upto 17 kg na na nia Wa Yes £768 £0,01 €773
smr?;;:jspt::rcm up to 18 kg na na nia Wa Yes £792 £0,01 €787
Star?;;:zlspt::rcel up to 19 kg na n/a nia n/a ves £816 £0,01 €821

Domestic up to 20 kg nla n/a nla n/a Yes €540 £0,01 €845

Standard Parcel
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Service provider Product Weight Maximum dimension Girth Delivery speed Traclur!g and Liability Nor.mal Inflation Real price
_ tracing price rate
LxWxH Longest and shortest side Length +2)_( width +2
x height -
Ligero up to 250 g 3Ex23x2em i 1-2 working days es €540 € 0,00 £542
Ligero up to 500 g I5x23x2cm 1-2 working days es £5,00 €000 €602
Ligero up to 1 kh AEx23x2em 1-2 working days es €945 €0,00 €043
Ligero up to 2 kg I5x23x2cm 1-2 working days Yes €11,25 €0,00 €11,28
Estandar upto 1 kg max. 210 cm 2-3 working days es £12,10 €0,00 £1214
Correos (ES) Estandar upto 5 kg max. 210 cm 2-3 working days es €15.20 €0,00 €1525
Estandar up to 10 kg max. 210 cm 2-3 working days Yes € 20,35 €000 € 20,41
Estandar up to 15 kg max. 210 cm 2-3 working days es €24 65 £€0,00 £2472
Estandar up to 20 kg max. 210 cm 2-3 working days Wes € 29,90 €0,00 € 29 89
Estandar up to 25 kg max. 210 cm 2-3 working days es € 34,65 €0,00 €3475
Estandar up to 30 kg max. 210 cm 2-3 working days es €39,35 £0,00 £135,47
KXS up to 2 kg 25x353x3cm 2-3 working days n/a €20/ kg €590 £0,00 €588
s up to 35 kg 11 % 26 x 80 cm 1-3 working days nia £20/kg €690 €0,00 £6,287
M up to 35 kg 18 % 36 x 60 cm 1-3 working days nia €201/ kg €850 € 0,00 €382386
Paosti (Fl) L up to 35 kg 37 x38x80cm 1-3 working days n/a €20/ kg £10,50 €000 £10,88
XL up to 35 kg 59 % 36 x 60 cm 1-3 working days nia £20/kg € 13,90 €0,00 €13 24
HHL up to 35 kg 50 x 60 x 150 cm 1-3 working days n/a €20/ kg €15590 €0,00 €19 82
HXL Plus up to 35 kg 150 x 80 x 60 cm 1-3 working days n/a £20/ kg £ 4550 €0,00 £49 70
Standard up to 250 o max. 150 cm 2 working days Ves Efélifiﬂ £405 £0.01 £493
. up to € 200 -
Standard to 500 150 2 king d A €645 €001 £6,42
andar up to g max cm waorking days £S5 or €23/ ka
. up to €200 c
Standard to 750 . 150 2 king d A €735 €001 €731
andar up to g max cm working days Es or €23 ka
. up to € 200 -
Standard to 1k 150 2 king d A €759 €001 £7595
andar up to 1 kg max cm working days =] or €23/ kg
la poste (FR) Standard up to 2 kg max. 150 cm 2 working days ‘Ves Efé”zifig £915 £0.01 £9.10
- up to €200
Standard to 5k 150 2 king d A €14,10 €0,01 €1403
andar up to 5 kg max cm working days =] or €23/ kg
. up to € 200 c
Standard up to 10 ki max. 150 cm 2 waorking days es €20,50 €001 €2040
P g g day or € 23/ kg
Standard up o 15 kg max. 150 cm 2 working days Yes Ef?ziﬁﬂ £ 25,00 £0,01 €25 87
Standard up to 30 kg max, 150 cm 2 working days Yes upto €200 gop e £0,01 28,41

or €23/ kg
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Service provider Product Weight Maximum dimension Girth Delivery speed Tracklr!g and Liability Nor_rnal Inflation Real price
_ tracing price rate
LxWxH Longest and shortest side Lengin Z)F width + 2
_ x height _ _

Domestic Parcel 1 kg 300 cm 3 working days Yes € 235,00 €3,00 £ 0,01 £3,04

Domestic Parcel 2 kg 300 cm 3 working days Yes €235,00 €3,50 S0 €355

Domestic Parcel 3 kg 300 cm 3 working days Yes € 235,00 €450 =00 €458

Domestic Parcel 4 kg 300 cm 3 working days Yes £235,00 £5,50 £ 0,01 €557

Domestic Parcel S5kg 300 cm 3 working days Yes € 235,00 €6,50 £00 £6,58

Domestic Parcel 6 kg 300 cm 3 working days Yes € 235,00 €7,50 £0M €760

Domestic Parcel 7 kg 300 cm 3 working days Yes € 235,00 £3,50 £0,01 €351

Domestic Parcel 8 kg 300 cm 3 working days Yes € 235,00 €5,50 £0Mm €962
Domestic Parcel 9 kg 300 cm 3 working days fes £235,00 £10,50 £ 0,01 £10,64
Elta (GR) Domestic Parcel 10 kg 300 cm 3 working days Vs € 235,00 €11,50 =00 £1185
Domestic Parcel 11 kg 300 cm 3 working days Yes €235,00 £12,50 S0 £ 1266
Domestic Parcel 12 kg 300 cm 3 working days Yes € 235,00 €1350 £ 0,01 £13,58
Domestic Parcel 13 kg 300 cm 3 working days Yes £235,00 £14,50 £ 0,01 £ 1469

Domestic Parcel 14 kg 300 cm 3 working days Yes € 235,00 € 1550 =00 £1570

Domestic Parcel 15 kg 300 cm 3 working days Yes €235,00 £18,50 S0 €16 71
Domestic Parcel 16 kg 300 cm 3 working days Yes € 235,00 £1750 £ 0,01 £17,73
Domestic Parcel 17 kg 300 cm 3 working days Yes € 235,00 €18,50 £0M €18 74
Domestic Parcel 12 kg 300 cm 3 working days Yes € 235,00 €19 50 £0,01 €19 75
Domestic Parcel 19 kg 300 cm 3 working days es € 235,00 € 2050 £00m 2077
Domestic Parcel 20 kg 300 cm 3 working days fes £235,00 £21,50 =001 £2178

deﬂ”c‘l";rr:::t upto 2 ko max. 150 cm 3 working days n/a HRK 100 €520 £0,00 €570

H”at?H"éi?c'm deﬂ”c‘i"d'“‘rr:::‘ upto 5 ko mazx. 150 cm 3 working days n/a HRK 100 €538 £0,00 €535
d?:’;::::‘ upto 10 kg max. 150 em 3 working days nia HRIC 100 £6,28 £0,00 €625

MPL ;ﬁ;ﬁme' upto 2 ko mazx. 300 cm nia n/a nla €453 £0,02 €433

MPL EUS‘_P”“' upto 5 kg max. 300 em nia nia na £5,15 £0,03 £a97

Magyar Posta (HU) WPLP ﬂsilpc I

' Biii:m upto 10 kg mazx. 300 cm nia nla n/a £545 £€0,03 €527

MPL PostParcel 1 15 50 kg max. 300 cm nfa n/a nla €607 £0,03 €528

Basic
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Service provider Product Weight Maximum dimension Girth Delivery speed Traclur!g and Liability Nor.mal Inflation Real price
_ tracing price rate
LxWxH Longest and shortest side Length +2),( width + 2
x height -
Standard Post up to 500 g n/a nia i n/a 1 working day Yes nia € 38,00 €001 £38,04
Standard Post upto 2 kg 300 cm 1 working day es nia €5,00 £00M €905
An Post (IE) Standard Post up to 5 kg 300 cm 1 working day es n/a £11,00 -£ 0,01 £11,08
Standard Post upto 15 kg 300 cm 1 working day es nia €13,00 £00M €13,07
Standard Post up to 20 kg n/a n/a n/a 1 working day es n/a £16,00 -£ 0,01 €16,08
Standard up to 5 kg max. 100 cm 4 working days es n/a £5,00 € 0,00 £50
Standard upto S kg max. 150 cm 4 working days es nia €13,80 € 0,00 €13,91
Poste Haliane (IT) Standard up to 10 kg max. 100 cm 4wurk?ng davs es n/a £11,00 € 0,00 £11,01
Standard upto 10 kg max. 150 cm 4 working days es nia € 15,80 € 0,00 €15 82
Standard up to 20 kg max. 100 cm 4 working days es n/a £ 15,00 €0,00 £15,02
Standard up to 20 kg max. 150 cm 4 working days es nia €19,50 € 0,00 €19 82
Home delivery ) g o
Parcel Zone 3 up to 1 kg n/a n/a n/a 1 working day Yes ISK 22 500 €953 €001 €542
';g:;ld;g"n'zr*:: upto 2 kg n/a nia n/a 1 working day Yes ISK 22 500 £10,05 £0,01 £9.93
Home delivery } g c
Parcel Zone 3 up to 3 kg n/a n/a n/a 1 working day es ISK 22.500 £10,59 £0M £10,48
Home delivery ) g
Parcel Zone 3 up to 4 kg n/a nia n/a 1 working day Yes ISK 22 500 £11,07 £0M1 £10594
';g:;ld;g"n'zr*:: upto 5 ko n/a nia n/a 1 working day Yes ISK 22 500 £1186 £0,01 €112
Home delivery 1y 5 nfa nfa nfa nfa Yes ISK 22,500 £1219 0,01 £12,04
Parcel Zone 3
';”r"e Id;""'er*:: up to 7 kg nia nia nia nia Ves ISK 22 500 £1271 £0.01 £1258
Postur Island (IS} Hﬂrc“‘d ?”"‘
ome gelvery up to & kg nla nia nla nia Yes 15K 22.500 £13.23 €0, £13,08
Parcel Zone 3
Home delivery 159 nfa nfa nfa nfa Yes ISK 22,500 €1377 0,01 £13,61
Parcel Zone 3
Home delivery 40 1 kg nia nia nia nia Ves ISK 22 500 £14.31 £0.01 £14.14
Parcel Zone 3
Home delivery 040 454 n/a nia n/a nfa Yes ISK 22 500 £2135 £0,01 £2188
Parcel Zone 3
Home delivery 4590 kg nfa nfa nfa nfa Yes ISK 22,500 €25,236 0,01 £25,55
Parcel Zone 3
Home delivery 40 3 kg nia nia nia nia Ves ISK 22 500 £31.09 £0.01 £30.71
Parcel Zone 3
Home delivery 40 4 kg nia nia nia nia ‘Ves ISK 22 500 £37.08 £0.01 £36,65

Parcel Zone 3
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Service provider Product Weight Maximum dimension Girth Delivery speed Track|qg and Liability Nor_mal Inflation Real price
_ tracing price rate
LxWxH Longest and shortest side Length + 2’.( width +2
_ x height _ _
Lietuvos pastas (LT) Standard up to 10 kg nia nia ) nia n/a nia nia €240 €0,01 €237
pa Standard ab 10 kg n/a n/a n/a n/a n/a n/a €250 £0,01 £287
P L b L upto 2 kg max. 80 cm ) n/a n/a n/a €480 £ 0,00 €480
ost “tﬁr]" ourg KL up to 10 kg max. 150 cm n/a Yes Yes £7.20 £0,00 £7.20
HHL up to 30 kg max. 150 cm n/a fes fes €980 £ 0,00 €980
Latviv P upto 1 kg max. 105 cm ) 200 cm n/a n/a n/a £312 £ 0,00 £312
tvi ffj] asts upto 2 kg max. 105 cm 200 cm nla nfa nia €324 £0,00 €324
10 kg max. 105 cm 200 cm n/a n/a n/a £6,02 £ 0,00 £6,07
upto 2 kg n/a n/a ) n/a 1 working day n/a n/a £9,00 £0,01 €393
upto 5 kg nia nia nia 1 working day nia nia €900 €001 €893
Maltapost (MT) up to 10 kg n/a n/a n/a 1 working day n/a n/a £9,00 £0,01 €393
up to 15 kg nia nia nia 1 working day nia nia €500 €001 €393
up to 20 kg n/a n/a n/a 1 working day n/a n/a £9,00 £0,01 €393
Standard upto 2 kg 100 = 50 x 50 cm ) 1 working day fes n/a £7,25 £0,01 £717
PostHL (NL) Standard upto 5 kg 100 x 50 x 50 cm 1 working day Yes nia €725 €001 €717
Standard up to 10 kg 100 = 50 x 50 cm 1 working day fes n/a £7,25 £0,01 £717
Standard up to 30 kg 175 x 78 x 58 cm 1 working day Yes nia € 13,50 €001 €13,35
Prices at Posten up to 10 kg max. 120 cm ) 350 cm 1-3 working days nia kr 10.000 €17,72 €001 €17,50
Posten Norge (NO) Prices at Posten up to 25 kg max. 120 cm 3580 cm 1-3 working days n/a kr 10.000 £30,28 £0,01 £2550
Prices at Posten up to 35 kg max. 120 cm 350 cm 1-3 working days n/a kr 10.000 € 4166 € 0,01 €4116
Ekonomiczna c ) )
Gabaryt A upte 1 kg 80 x 50 x 30 cm 3 working davs n/a n/a £283 £0,04 £273
E*g'“;m'czf upto 2 kg 50 x 50 x 30 cm 3 working days nia nia €327 €004 €315
Poczta Polsnla (PL) Ek;mm;tznﬂ
c [ 1
Gabaryt A upto 5 kg 80 x50 x 30 cm 3 working days n'a nia €352 €004 €378
Ekonomiczna up to 10 kg 5050 x 30 cm 3 working days nia nia £523 £0,04 £503

Gabaryt A
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) Tracking and

Normal

Inflation

Real

Service provider Preduct Weight Mazimum dimension Girth Delivery speed tracing Liability price rate price
LawaH Longest and shortest side Length + 2.“ width + 2
height
E"“‘:'me;'fa Base @ to2ig max. 150 om 3 working days Yes € 28,80 1555 £0,00 15,56
ctt [PT) E“'*‘:'mE'T“fa Base o to 5 kg max. 150 om 3 working days Yes £ 11,88/ kg 1670 £0,00 16,71
E"mme;f'a Base  pio10kg mae. 150 cm 3 working days Yes £ 1188/ kg 110,10 £0,00 10,11
. up to 10 kg n'a 3 ) e El n'a 1] 11,26 £0,02 11,23
Postei R RO
ostei Romane (R0) up to 20 kg niz n iz 132 €002 129
Postpaket up to 3 kg max. 150 cm ) 300 cm £l El El 113,77 €0,01 113,68
Fostpaket up to 5 kg max. 150 cm 300 cm | 16,43 € 0,01 116,21
PostMord (SE) Postpaket up to 10 kg max. 150 cm 300 em na Ja |1 20,36 €0,01 120,71
Fostpaket up to 15 kg max. 150 cm 300 em 126,38 €0,01 125,20
Postpaket up to 20 kg max. 150 cm 300 cm na 129,32 £0,01 12911
FParcel up to 2 kg 150 x 150 x 150 cm ) El niz Ja 14,40 €0,00 1441
Farcel up to & kg 150 = 150 x 150 cm na 14,70 €0,00 14,71
FParcel up to 10 kg 150 x 150 x 150 cm /3 n'a 15,20 € 0,00 15,22
Posta Slovenije [5L) FParcel up to 15 kg 150 x 150 = 150 cm nia Ja Ja | 10,40 €0,00 110,43
Farcel up to 20 kg 150 x 150 x 150 cm J3 Ja 111,35 €0,00 111,29
Farcel up to 25 kg 180 x 150 = 150 cm | 14,00 £0,00 114,04
Farcel up to 30 kg 150 x 150 = 150 cm nia | 16,50 €0,00 | 16,55
Express Courier to 5 bn e . - PR - e R
adress up to 1 kg n'a na na waorking day e n'a | E.E0 £0,02 1647
Express Courier to T - - = 5 i - . =0t
adress up to 2 kg ni'a n'a s waorking day e n'a 1640 £0,02 |E,7E
Express Courier to . . . in 5 el An - . =
adress up to & kg n'a na na waorking day e n'a 1720 £0,02 | 706
Farcel to adress up to & kg nia El £l 2 working days s n'a 1390 £0,02 1382
Farcel to adress up to 10 kg n n n 2 working days e n 14,90 £0,02 14,80
Slovensnia posta Express Courier to . ~ ~ ~ P _ _ _ P
(5] adress up to 10 kg n'a n'a n'a working day Yes na 17,50 £0,02 1764
Express Courier to P e . - PR - e R
adress wp to 15 kg n'a na na waorking day NS n'a 18,10 £0,02 17,94
Express Courier ta — . - - PR - . =0 o
adiess wp to 20 kg n'a n'a na waorking day Yes n'a 19,00 £0,02 1882
Express Courier to —— e . - PR - e R
adress up to 25 kg n'a n'a n'a working day Yes na 19,90 £0,02 19,70
Bupress Laurier ta up to 30 kg ni'a na s 1 working day e n'a 111,70 £0,02 11,47

adress
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Service provider Product Weight Maximum dimension Girth Delivery speed Traclur!g and Liability Nor.mal Inflation Real price
_ tracing price rate
LxWxH Longest and shortest side Length +2)F width +2
_ * height _ _
UK Standard
Medium (Znd 1 kg 51 x 45 x 46 cm 2-3 working days n/a € 20,00 €603 £€0,09 €556
Class)
UK Standard
Medium (2nd 2kg 81 x45x 45 cm 2-3 working days nia £20,00 £6,02 £0,09 €556
Class)
UK Standard
Royal Mail (UK} Medium (2nd S5kg 51 x 45 x 46 cm 2-3 working days n/a € 20,00 £10,51 £€0,09 €562
Class)
UK Standard
Medium (2nd 10 kg 61 x 46 x 46 cm 2-3 working days nia €20,00 €2368 €009 €2167
Class)
UK Standard
Medium (2nd 20 kg 81 x45x 45 cm 2-3 working days nia £20,00 £€33,39 £0,09 £30,55

Class)
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